FedEx Ship Manager®
Parcel Shipping Station for Conveyorware

Conveyorware has a Parcel Data Program that integrates your completed orders with parcel shipping
through FedEx Ship Manager (the PDP program also integrates Endicia/USPS). When the PDP is
running on the PC, it retrieves shipping data (from Conveyorware to your PC) as orders are fulfilled. Your
Ship Manager software uses the pre-mapped files for shipping your orders. Unlike Conveyorware’s integrated
UPS shipping, you’ll work directly with the FedEx program on your PC.

The PDP has separate files for FedEx service and for USPS/Endicia; the single program sends / retrieves
data for cither one or for both. Separate PCs for the carriers can help to avoid confusion, and can allow
separate default settings for each carrier.

The shipping labels for FedEx don’t interact with Conveyorware; there’s no need for an active printer
session. Label data is sent from the carrier’s software through a PC to its printer. FedEx labels will print
to their printer through your PC.

After Day-End, the PDP program sends the tracking information and the shipping costs back to
Conveyorware for each of the day’s orders, saving that with each order’s history.

Requirements:

1. A Windows PC to use as the parcel Shipping Station, with:
a. 'The PC Name. This Name can be up to 10 characters.

2. An active, PC-installed FedEx Ship Manager Account. For information about Ship Manager

software: http://www.fedex.com/us/solutions/shipping/ship-manager/software.html

a. FedEx-supplied Zebra 500 thermal label printer. Use setup instructions from
www.FedEx.com.

b. FedEx 47x6” labels. see: http://www.fedex.com/us/fcl/pckgenvlp /ordersupplies

c. A connected/network office laser or inkjet papet/report printer
3. Access to Conveyorware with a general User ID.
Optional: 4. Any scale connected/networked to the FedEx Shipping PC. This scale must be connected to
your COM1 port. Without the installed scale, you’ll need to manually key each weight.

Process:

1. Download and install Conveyorware’s Parcel Data Program:

a. Go to the Conveyorware Subscription ‘#-Conveyorware’
website’s Technology Support webpage: .
https://fmw.ferbermidwest.com/cwapi Technology Support

Additional PC software to use with Conveyorware
Setup printers and scales. Integration to FedEx Ship Manager and Endicia

b. Under “Additional PC Software...”, oW softwareUsor b IPassword: 7J
log in to Conveyorware with any User ‘ ‘
ID.

Conveyorware API
Resources to make web integration to Conveyorware software

c. Then, to download, double-click Conveyorware API Guide PDF
on the fourth blue entry:
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Fulfillment Shipping Data Transmissions Program for integration with FedEx Ship Manager and USPS Endicia.

Srala Nata Tranemiccinne Dranram far candinng hav wininht tn Canuavnnauara 2t 1IDS chinnina nracnce

3/25/2016 1:38 PM 1


http://www.fedex.com/us/solutions/shipping/ship-manager/software.html
http://www.fedex.com/
http://www.fedex.com/us/fcl/pckgenvlp/ordersupplies/
https://fmw.ferbermidwest.com/cwapi

d. Unzip the Fulfillment Ship Program file: b FulfilmentShio.. 4
ulfillmentShip....zip

First, click on the icon. . |

[
O 1, Extract Compressed (Zipped) Folders § O v = . In the Downloads WindOW, Cth on “Extract”,
- , and save the file to your hard drive’s root folder:
Select a Destl Select a desunation.' (- u
et e el 38620 ey e e
e BT On the Extract window, click on [Browse],
esktop Jisi!
b 1 Libraries [ and then select
Show extracte =l E
» 4% Homegroup --your Computer,
> W Diane ----your Local Disk (C:) drive.
4 & Computer
4|gz Local Disk (C) | )
| Binaries a (Don’t save to the subfolder Program Files. If your PC has
< i | » a different root directory, save to it.)
To view subfolders, click the symbol next to a folder. .
Click on [Extract].
[ Make New Folder I [ oK ] l Cancel ]
Ca— " 25 Seconds remaining ==t

Copying 565 items (88.1 MB]

from FulfillmentShipDa... .\FulfillmentShipDatz to Local Disk (C:)
About 25 Seconds remaining

— — |

™ More details

e. Click on the Fulfillment Ship Data

file to open it.
. 5
. Organize ~ Include in library = Share with = Burn New folder
(Leave all of the folders and files as is. Don’t
delete any, and don’t change their names. =
¥ g ) c Favoritesl Name Date modified Type
L | EndiciaSupportFiles 2/22/2016 421 PM File folder
-l Libraries | FedexSupportFiles 2/22/2016 421 PM  File folder
. . < Dacum | FedexTransFiles 2/22/2016 421 PM  File folder
Right-click on the <& Music L jre 2/22/2016 422 PM  File folder
“fedexSMIntgWSC? file &, Picture | UspsTransFiles 2/22/20164:22PM  File folder
(an fedex file in the ]ist, the Batch B videos 99 AdditionalPCprogramsToUseWithConvey..  2/22/2016 421 PM  Microsoft Word D..
. 4 com.ibm.ws.webservices.thinclient_6.1.0 2/22/2016 4:21 PM Executable Jar File
file) and click on Copy.
) Py & Homegr &) dfltvalues 2/22/2016 421 PM XML Document
1= fedexSMIntgrwsC 2/22/2016 421 PM Executable Jar File
A& compute % fedexSMIntgWSsC 2/22/2016 421 PM  Windows Batch File
& Local L
Th . h < mains ¥ ¢ [ i | 4
cn, PaSte 1t as a shortcut 15 s
on your desktop.

f. Edit the title on the Shortcut [icon], changing it to
Parcel Data Program, if you like.

g. Double-click on the new [icon] to launch
the Parcel Data Program.
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Open File - Security Warning =5

The publisher could not be verified. Are you sure you want to
run this software?

T e Clsetmepsonce h. Your security software may react;
= Publisher: Unknown Publisher Cth tO [Run] the program‘

Type: Windows Batch File
From: C:\Users\Diane\Desktop\scale.bat

[] Aways ask befare opening this file The ParCCI Data Program WlndOW appears.

i "~| This file does not have a valid digital signature that verifies its
\Q/ publisher. You should only run software from publishers you trust
= How can | decide what software to un?

PDP window defaults: r 7
- éﬂ Fulfillment Shipping Records Transmission Program.| =

e The screen defaults to the USPS/Endicia setting.
This and other defaults can be edited; see Step 3.

ConveyorWare
Fulfillment Shipping Records Transmission Program.
Program is checking for Shipping Records every

e User ID and Password for the PDP program: 30 seconds.
The login’s Remember Me box is checked by (VBoth () FedEx @ USPS
default. Un-check the box, if desired. This default User Name:
can’t be bypassed by editing the program defaults. Password:

Remember me:

e Checking Interval: Every 30 seconds is the default |

) : Start | Force | Close
interval. You can edit to a longer or shorter
interval, and can [Force] checking at any time.
e DayEnd Time (24 Hrs.): default time is 18:30 -
. Checking time range
(6:30 pm, using the PC’s clock). Change the day- Minute: Second:
end time, if desired. The next check after day-end DayEnd time (Military format)
time sends the day’s tracking and costs to order Hour: Minute:

records in Conveyorware.

To edit the defaults for this program on this PC, see section 3, Change PDP Defaults.
Click on [Start].

ﬁa Fulfillment Shipping Records Transmission Program.l = é

ConveyorWare
Fulfillment Shipping Records Transmission Program. o . .
Program is checking for Shipping Records every This is the 4»31‘(361 Ship Data program window
10 seconds. that you’ll activate each day on the
C)Both () FedEx ® USPS FedEx Shipping Station’s desktop.
User Name:
Password:

Remember me:
If using separate PCs/Stations for FedEx Ship
| Start | Force | Close | Manager and for Endicia, select the carrier on
each. Conveyorware separates the order files.

0272272016 04:56:20 PM 00:00:08 left

Click Force to bring shipping records now.

Click Force or keep Program running after FedEx/Endicia DayEnd time.
Checking time range

Minute: Second: Parcel Ship Data program installation is complete.

DayEnd time (Military format)
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2.

Map the Conveyorware Parcel Data xml files to your FedEx Ship Manager files:

a. Click on your [Windows] Start button (bottom left corner).

) | <« Local D.. b FulfillmentShipData » ~| 43 || searcnF. P
In Local Disc (C:), double-click on the .
FulfillmentShipData folder. S e e e
orites *  Name : Date modifi
| EndiciaSupportFiles 2/22/2016 4
. . aries | . FedexSupportFiles 2/22/2016 4
b- In thlS fOldCr, dOublC—Cth on ocument | FedexTransFiles 2/22/2016 4
FedexSupportFiles. usic | jre 2/22/2016 4
ctures | UspsTransFiles 2/22/2016 4
deos | w1 AdditionalPCprogramsToUseWithConvey..  2/22/2016 4
T % com.ibm.ws.webservices.thinclient_6.1.0 2/22/2016 4
regrouf ¢! dfivalues 2/29/2016 4
& fedexSMIntgrivsc 2/22/2016 4
puter -] fedexSMIntgWsC 2/22/2016 4
bcal Disk
, « FulfillmentShip.. » FedexSupportFiles ~ | ¥ || Search F.. R
R ————
&a Open ~ E-mail Burn  » =~ O e
A~
5 Name Date modified
£ cwODBC 2/22/2016 4:21
G cwODBC_English_Finish_Instructions 2/22/2016 4:21
nen € cwODBC_English_Finish_Summary 2/22/2016 4:21
| 2] cwText 2/22/2016 4211 ¢, Right-click on cwText.xml.
s G cwText_English_Finish_Instructions 2/22/2016 4:21
| @ cwText_English_Finish_Summary 2/22/2016 421 i) Then, in the Context Menu, select Copy.
Go to your FedEx Ship Manager program file: C:\ProgramData\FedEx\Integration\ Profiles, and
paste the file here.
Open the FedEx Ship Manager program, click on Integration, and select the new Profile
(cwText).
Conveyorware’s integration to your Ship Manager is complete.
FedEx Ship Manager will retrieve Conveyorware parcel data from your PC’s PDP files. After your
FedEx Day End Time, the PDP program sends shipping and tracking data back to Conveyorware’s
files. The Tracking Numbers will appear in each shipped order’s history file.
3. To check the PDP integration with Endicia, create a couple test orders in Conveyorware with

USPS Ship-Via codes. Fulfill those orders, and ship them with FedEx Ship Manager.
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4. Edit PDP Defaults:

You can make changes to any of the fields on the PDP screen while the program is running. The
default values, however, will again appear the next day. Here’s how to change any of the default
values:

On your_Computer >Local Disk (C:) screen, open the FulfillmentShipData (PDP) program folder.

Then, right-click on dfltvalues.xml (default values) || £ dfitvalues Open
and select Edit. 4] fedexSMIntgrwsC it
= fedexSMIntgW5C @B Scan with Microsoft Security Essentials..
Open with

j dfltvalues - Notepad =RIE X
e : This brings up 2 Notepad with the
<?xm1 version="1.0" encoding="IS0-8859-1" ?> - PDP d

<values> efault values.

<dayend_time>1830</dayend_time>
<close_time>000000-000010</cTlose_time> .
<default_time_range>30</default_time_range> The text between the > < symbols is

<carrier>usps</carrier> the default value. Change only these
</values>| values on this screen.

These fields are case sensitive; any changes must be lower case.

The field <dayend_time> (in 24-hour format) is when the program-sends tracking information and
costs back to Conveyorware history records. The default value is 1830 (6:30 pm). This time must be
later than the latest actual postage time. Your PC has to stay powered on and the PDP must be
running in order to retrieve the day’s tracking and cost data. The PDP sends the info to
Conveyorware at the next checking interval after the dayend time.

At <close_time>, the PDP stops (shuts down) automatically. The default is 10 seconds after
midnight; don’t change this value.

The field <default_time_interval> shows how often the program checks for new shipping
records, displayed in seconds. The default is 30 seconds.

The field <carrier> is the default parcel carrier. Keep “usps” for Endicia, or key “fedex” or key

“both”
Notepad @
Do you want to save changes to
Remember to click on [Save] to keep any edits. C\FulfillmentShipData\dfltvalues.xml?

[ Save H Don't Save ” Cancel ]

These are the only changes that you should make in the defaults program. Don’t make any other
changes to the PDP program files.
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Daily Use, FedEx Shipping Station:

Conveyorware’s Parcel Data Program periodically checks Conveyorware for fulfilled orders that specify
FedEx (and USPS) parcel shipping.

e The shipping information for these orders accumulates in Conveyorware when the PDP program is
not running,.

e When the PDP is running, the shipping information accumulates in the PC’s PDP file for the
carriet.

e When FedEx Ship Manager is active, then, the FedEx program retrieves the shipping data files
from the PC’s PDP files.

On the Fedex Shipping Station PC’s Desktop:

< ¢

""i‘ Double-click on the PDP Icon.

iEjgecll PEIG) | Leave the Conveyorware Parcel Data Program window open on the desktop.

Helejtziun)

é; Fulfillment Shipping Records Transmission Program‘l = LX)

You can manually prompt for new orders with the
[Fotce] button.

ConveyorWare
Fulfillment Shipping Records Transmission Program.
The DayEnd time automaticaﬂy CIOSCS the PDP Program is checking for Shipping Records every
for the day’s shipping. 10 seconds.

(2 Both (0 FedEx @ USPS

The program will send the day’s parcel tracking

and price/cost data to Conveyorware with the U::;:::;:Z;

next scheduled Data Check. Remember me:

You can manually import the day’s parcel | Force | Lloge
tracking and price/cost data into Conveyorware 02/29/2016 04:56:90 DM 00+00:08 left

with the [Force] button, but only after changing Click Force to bring shipping records now.

the DayEnd time to now (or eatlier). Click Force or keep Program running after FedEx/Endicia DayEnd time.

Checking time range

Minute: Second:

DayEnd time (Military format)

Hour: Minute:

Be sure to leave the PDP Program running on the PC until after your FedEx Day End time.
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