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OPTION 860:   Customer Reports Menu: 
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800:    Miscellaneous Reports     
 

OVERVIEW 

The Miscellaneous Reports menu offers a series of reports dealing with sales history and 
analysis, with available and pending-order stock, and Customer mailing labels by territory. 

 

OPTION 800: Miscellaneous Reports     

 

 To Select the Miscellaneous Reports Menu: 

 Click on 800 Miscellaneous Reports, or  

 Key command “800”, [Enter]. 

The Miscellaneous Reports menu appears. 

 

 

                   Miscellaneous Reports Menu screen 
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OPTION 801:    Sales/One Customer Report 
 
 

This report lists all stock sold and/or credited to a single Customer Account within a date 
range.  Each Invoice Number includes all stock in the order.  There are subtotals for sales 
and credits, as well as the net total for the date range.  The report includes only stock 
shipped or credited, not pending, held, tentative, back-ordered, or future-ship orders.  

 

 To Select Sales/One Customer Report  

 Click on 801 Sales/One Customer, or  

 Key “801,” [Enter]. 

The Sales/One Customer selection screen appears. 

 
Sales/One Customer selection screen 

 

 

 To Print a Sales/One Customer Report:  
 

 View, select, or key Company Number , [Tab]   

3 digits, numeric. Use [Prompt] to select, if desired. 
 

 Select or key Customer Number , [Tab]   

3 digits, numeric. Required field, no default. Use [Prompt] to select 
a Customer Account, if desired. 

 

 View, select, or key Begin Date , [Tab] 

Default date is 1st day of this month. Click on the calendar icon 
to select, if desired. 

 

 View, select, or key End Date , [Print]. 

Default date is today. Click on the calendar icon to select, if 
desired. 
 

The system prints the report and returns to the 800 Miscellaneous Reports Menu.
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Sales/One Customer report 

Layout for Sales/One Customer report 

  
Header:  Report Title, Customer Account Number and Name,  

above Specified Date Range. 
 
Columns: 

Account #, Name:  Company and Customer Number & Name      
above Stock Number  

 
State, Invoice #:        Territory & State, Invoice/Credit Memo Number 

above Stock Description  
 
TT       TransactionCode:  IN=Invoice, CM=Credit Memo  
 
Price           Price per Unit.  
 
Total           Quantity times Price.              
 
Ship Date      Order’s Ship Date/Date of Credit Memo 
 
 
Summary Totals:  
 Net Dollars Shipped (Sold) 
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OPTION 802    Sales/One Stock Number Report 
 

This report lists all sales for a single Stock Number in a date range (default is Month-To-
Date). Prints in Customer Number, and then Invoice Number order, and has subtotals for 
units shipped, with net total for each Customer, and summary totals. 

This report doesn’t include stock returned or credited. 
 

 To Select Sales/One Stock Number report:  

 Click on 802 Sales/One Stock Number, or  

 Key “802,” [Enter]. 

The Sales/One Stock Number selection screen appears.  

 
Sales/One Stock Number selection screen 

 

 To Print a Sales/One Stock Number report:  

 View, select, or key Company Number , [Tab] 

Up to 3 digits, numeric. Use [Prompt], if desired.  
 

 Select or key Stock Number , [Tab] 

Up to 30 digits, alphanumeric. Use [Prompt] to select, if desired.  
 

 View, select, or key Begin Date , [Tab] 

8 digits, numeric. (ddmmyyyy) Default is first day of current month.  
Click on the calendar icon to select, if desired.  

 

 View, select or key End Date , [Print] 

8 digits, numeric. (ddmmyyyy) Default is today.  Click on the 
calendar icon to select, if desired.  

 
The system prints the report and returns to the 800 Miscellaneous Reports Menu. 
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Sales/One Stock Number report  

 
      



Miscellaneous Reporting 

1/26/2016 800 Misc Report Menu 10 
  

 

 Layout, Sales/One Customer report  

 
Header:  Report Title, specified Stock Number, 

Specified Date Range, Date and Time of print. 
 
Columns: 

Account #, Name:  Company and Customer Number & Name      
above Stock Number  

 
State, Invoice #:        Territory & State, Invoice/Credit Memo Number 

above Stock Description  
 
TT       TransactionCode:  IN=Invoice, CM=Credit Memo  
 
Price           Price per Unit.  
 
Total           Quantity times Price.              
 
Ship Date      Order’s Ship Date/Date of Credit Memo 
 
            Summary Totals:  
 Total Units Shipped (Sold) and Total Dollars Shipped (Sold) 

Total (Net) Dollars Shipped 
 
Note that Units and Dollars Credited do not appear in the Summary. 
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OPTION 807:  Stock Number Report: Pending Orders  

 
This report provides a list, sorted by System Number, of stock in pending orders.  
Stock Quantities for each order are sorted for order status, with totals for each Stock 
Number with each status.  
 
A Customer Number and/or Stock Number is required.  The report contains all stock in 
one Customer’s orders, or all orders with one Stock Number.  
 

 To Select Stock Number Report: Pending Orders:  
 Click on 807 Stock Number Report: Pending Orders, or 

 Key command “807”, [Enter] 

 
The Stock Number Report: Pending Orders selection screen appears. 
 

 
Stock Number Report: Pending Orders selection screen 

 

 Select or key Company Number , [Tab] 

 3 digits, numeric. Use [Prompt] (F4) to select, if desired. 
 

 Select or key Stock Number , [Tab] 

Up to 30 digits, alphanumeric.  Optional field, if Customer is 
specified. Use [Prompt] (F4) to select, if desired. 

 

 View, select or key Customer Number , [Print]. 

       Up to 10 digits, numeric. Optional field, if Stock Number is  
   specified.  Use [Prompt] (F4) to select, if desired. 

 

 

The report prints, and the system returns to the 800 Miscellaneous Menu.
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Stock Number Report: Pending Orders report OLD 
 

 
Stock Number Report: Pending Orders report NEW  
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Layout for Stock Number Report: Pending Orders 

 
Columns: 

System #: Order’s System Number  
Purch Ord#: Customer’s PO Number 
Account Nbr.:  Company and Customer Account Numbers 
Ship-To Name: Recipient (may differ from Bill-To Account Name). 
Quantity Tentat, Future, Crd.Hld, B/Order Hold, Active:    
  Quantities pending in each order with each in these 
columns   
Stock #:        Stock Number 
Ship Date:   
Status/Process Codes:   
  Tentative       Future Credit Hold  Back Order    
 
Active Order    
   

 

Summary Totals:  Active (Codes A and R), Credit Hold, Back-Order,  
and Future Ship Date subtotals  
 
Total Pending Units Orders 
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OPTION 808:  Manufacturer’s Available Stock List 

This report is a list, in Stock Number order, of all unallocated inventory from a specified 
manufacturer.  

Stock allocated to pending orders, back-orders, credit holds, and future ships is not available 
for sale, and is not included in the report. 

 

 To Print a List of a Manufacturer’s Available Stock:  
 Click on 808 Manufacturer’s Available Stock, or  

 Key command “808”, [Enter]. 

 

The Available Stock List by Manufacturer selection screen appears. 
 

 
              Available Stock List by Manufacturer selection screen 

 

 Views, select or key Company Number , [Tab]  

        Company Number appears by default.  Use [Prompt] (F4) to  
    select a different company, if desired. 

 

 Select or key Manufacturer Abbreviation , [Print]. 

        Required field, no default.  Use [Prompt] to select, if desired. 
 
    

The system prints the report, and returns to the 800 Miscellaneous Reports Menu. 

 

 

Note that the Manufacturer’s Available Stock List prints with a simple 80-character-across 
(portrait layout) format.  When printed from an email pdf, you may need to click on your 
printer’s “Fit to Page” or “Shrink to Fit” setting to avoid cutting off margins.  
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Manufacturer’s Available Stock List 

Layout for Manufacturer’s Available Stock report 

 

Header:  Company Name, Report Title, Manufacturer Abbreviation, Date 
and Time of print. 

Columns:  

Stock #:        Stock Number.  

Description: Description from the 301 Inventory Record.  

Available:     Quantity available for sale.   

 

Stock allocated to pending active orders is not available for sale, and is not included 
in this count.   
 
Orders with a future Ship-Date, or with a Hold, or with Tentative status do not 
yet have stock allocated.  The 370 Barcode Menu 2 Option 373  Unallocated Stock, 
All Orders report lists the stock required for these orders.
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OPTION 809:    Gross Profit: Customer Report 
 

Costs, Prices, and Gross Profit are listed for each Stock Number sold to a specified 
Customer Account.  Default Date Range is Month-To-Date.  Stock Number Subtotals 
and Totals are included for each report column. 

For this report, the sale of kits skews both the Kit Master and Kit Component totals.  Other 
Mfr. ZZZ items, as well, can skew results.  The summary Customer Totals are always 
accurate. 

 

 To Print a Gross Profit for Customer Report: 
 Click on 809 Gross Profit: Customer Report, or  

 

 Key command “809”, [Enter].  
 

The Gross Profit: Customer Report selection screen appears.  

 
 

 View, select, or key Company Number , [Tab] 

Use [Prompt], if desired. 
 

 Select or key Customer Account Number , [Tab] 

        Use [Prompt], if desired.  
 

 Ignore  Blank fields, [Tab] , [Tab] 
 

 View or key Begin Date , [Tab] 

8 digits, numeric. ddmmyyyy format. Default date is 1st day of the 
current month.  Any date may be selected with the calendar icon. 

 View or key End Date , [Print] 

8 digits, numeric. ddmmyyyy format.  Default date is today.  Any 
date may be selected with the calendar icon. 

 

   The system prints the report and returns to the 800 Miscellaneous Reports menu. 
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Layout for Gross Profit: Customer report 
 

Header:    Company, Report Title, Date, Time 

 Customer Account Number & Name 

 Report Date Range 

Columns:  

Stock #:        Stock Number.  

Quantity:       Units Shipped or Credited.  Inaccurate if kitting is 

used. 

Cost:           Current or Average Cost per Unit (from the 301 

Stock Record.  

Ext Cost:      Extended Cost: Units times Cost.  

Sell:          Price Invoiced or Credited.  

Ext Sell:       Extended Price:  Price times Units.  

Gr Profit:      Gross Profit- Extended Price minus Extended Cost.  

Gr Profit %:    Gross Profit Percentage: Gross Profit divided by 

Extended Price.  

Invoice #      Invoice/Credit Memo Number  

Summary:         Item Totals for each Stock Number 

   Totals for each column. 

Note that the Roaring 20s Kit has 2 components: one Cloche and one Skimmer.  The summary 
Report Totals are accurate, but each of the three kit Stock Number totals is not meaningful. 
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OPTION  811:    Stock Sales Analysis  
 

This report provides Date-Range and Year-to-Date summaries of net sales for each Stock 
Number.  Units Ordered, Unit Cost, Average Price, and Gross Profit amounts and 
percentages are included.  The Default Period (Month-To-Date ) and Year Begin Date can 
be edited.  The default Year-Begin is calendar (not fiscal) year. 

As with the 809 Gross Profit Report, Kit Master and Kit Component sales (and other 
items with manufacturer ZZZ) skew their Stock Number subtotals, but the report summary 
totals are always correct.  

 

 To Print a Stock Sales Analysis report: 

   From the 800 Miscellaneous Reports Menu, 
 

 Click on 811 Stock Sales Analysis, or 

 Key “811”, [Enter]. 
 

The Sales Analysis MTD/YTD selection screen appears.     

 
Stock Sales Analysis selection screen 

 

The Begin/End Period dates default to the current month-to-date. 
 

 View, select, or key Company Number , [Tab] 

Use [Prompt], if desired, to select. 
 

 View, select, or key Period Begin Date , [Tab] 

       Format mmddyyyy. Default is first day of the current month.  Use  
   the calendar icon to select a different date, if desired.  

 

 View, select, or key Ending Date , [Tab] 

       Format mmddyyyy. Default is today’s date. Use the calendar icon  
   to select a different date, if desired.  

 

 View, or key Year Begin Date , 

       Format mmddyyyy. Default is beginning of the calendar year.  For a  
   company with a non-calendar fiscal year, edit this date. 
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  Press [Print]. 
 

The system prints the report and returns to the 800 Miscellaneous Reports menu.  
Sales for the company are listed in Stock Number Order. 

 

 Layout for Stock Sales Analysis report 

 
Header:  Program Code and Company Name,  

Report Name and Date Range 

Year Begins Date 

 

Columns:  Stock Number /Description:   Inventory Stock Number & Description 

Cost:       Current Unit Cost (from 301 Inventory Stock record)  

Period-To-Date:       

Sales:  Net Sales Orders 

Units:  Net Units 

Avg Prce/Cst: Average price and average cost for the period 

Profit:   Gross Profit: $ Amount and Percentage 

Year-To-Date: 

Net Sales: Net $ Sales Orders 

Units:  Net Units 

Avg Prce/Cst: Average price and average cost for the period 

Profit:   Gross Profit Amount and Percentage 

SUMMARY Totals:  Net Sales Amounts, with Gross Profit Amount and Percentage.  
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OPTION 812:    Sales Analysis by State Report 

 
This report provides year-to-date (ytd) and last-ytd monthly sales for each state.  The 
number of Customer Accounts providing the monthly sales and the percentage-per-month 
of all sales are listed.  A per-month variance prints for Number of Accounts and for Total 
Sales. 

 

 To Select Sales Analysis by State Report:  
 

 Click on 812 Sales Analysis by State, or  
 

 Key command “812”, [Enter]. 

 

  The Sales Analysis by State selection screen appears. 

 

Sales Analysis by State selection screen 

 

The Begin/End dates default to the current year-to-date. 

 

 To Print a Sales Analysis by State Report:  

 View, select, or key Company Number , [Tab] 

Use [Prompt] to select, if desired. 

 

 View, select, or key Begin Date , [Tab] 

Default is January 1st, this year.  Selecting a different date will 
skew this report’s data. 

 

  View, select,or key End Date ,  [Print]. 

Default is today.  Use [Prompt] to select, if desired.  Selecting a 
different date will skew the report data. 

     

The system prints the report and returns to the 800 Miscellaneous Reports menu.  Sales are 
listed (within each state) in Stock Number Order. 
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Sales Analysis by State report 
 

Layout for Sales Analysis by State report 

Header: Report Title, Date & Time 

      Report Date Range 
 
   Company Totals: # of Customer Accounts: YTD Sales $: 
 

Report Sections, for Each State:  

Current YTD 

Previous YTD 

Current Year Variance       

 

Columns for each YTD Section:      

Mth  Month (Only Year-to-Date Months) 
# Accts Number of Customer Accounts with Sales 
Total%  Percentage of Company Number, this period 
Total Sales Dollar Amount Invoiced 
Total %    Percentage of Company Amount, this period 
 

Current Year Variance:       

# Accts Change in Number of Accounts with Sales 
Total%  Percentage Change from last year 
Total Sales Change in Dollars from last year 
Total %    Percentage Change from last year 

Summary Line, for Each State:  

    Current YTD Totals, Previous YTD Totals, Variance Totals. 
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OPTION  813:    Customer Mailing Labels/Territory 

 

Print Customer Account mailing labels for a single territory, or for all customers in all 
territories. Labels print in Customer Name (alphabetical) order, formatted to the standard 
Avery 5160 template.  There are 30 labels per sheet. 

 

 To Select Customer Mail Labels/Territory:  

 Click on 813 Customer Mailing Labels/Territory, or  

 Key command “813”, [Enter]. 

 

The Print Mail Labels by Territory selection screen appears. 

 
Print Mail Labels by Territory selection screen 

 

 To Print Customer Mail Labels:  
 

 View, select, or key Company Number , [Tab]   

Up to 3 digits, numeric. Use [Prompt] to select, if desired. 
 

 Select or key Territory Number , [Print].   

Up to 2 digits, numeric. Blank (default) will print labels for all 
Customer Accounts in all Territories. Use [Prompt] to select one 
Territory Number, if desired. 

 

Labels print on the designated printer. The system returns to the 800 Miscellaneous Reports 
menu.  

 

.   
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 OPTION 816:    Customer Sales/Stock Number Report 
 

This report lists all shipments of a single Stock Number (or all SNs) to one or all 
Customers, within a date range (default is Month-To-Date).  The list prints in Territory 
Number, then date and Customer Number order, and prints the Customer PO Numbers.  A 
summary of units and dollars sold and credited, and net dollar amounts are included. 
 

 To Select Customer Sales/Stock Number: 
 

 Click on 816. Customer Sales/Stock Number, or 
 

 Key Command “816,” [Enter]. 
  

The Customer Sales/Stock Number selection screen appears:  

 

Customer Sales/Stock Number selection screen 
 

 To Print the Customer Sales/Stock Number report:  
 

 Select or key Company , Customer Account , [Tab] 

Up to 3 digits.  Blank (default) for ALL Customer Accounts.  Use 
[Prompt] to select, if desired.   

 

 Select or key Stock Number , [Tab] 

 Blank (default) for ALL Stock Numbers.  Use [Prompt] to 
select, if desired. 

 

 View or key Start Date, [Tab] 

 Format mmddyyyy.  Default is 1st of current month. 
 

 View or key Thru Date, [Tab] 

 Format mmddyyyy.  Default is today. 
 

    View, select, or key Customer State, [Print]. 
    2 character, State Abbreviation. Default is **, ALL states. 
 

The Customer Sales/Stock Number report prints.  
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Customer Sales/Stock Number report, ALL Customers, One Stock Number 



Miscellaneous Reporting 

1/26/2016 800 Misc Report Menu 26   

Layout, Customer Sales/Stock Number report 

Header: Report title, date, time; Specified Customers/Specified Stock Number(s);   Specified Date Range 
Columns: 

Account #, Name  Customer Account Number and Account Name 

State    Territory Number and State Abbreviation 

PO Number  Customer’s Purchase Order or Reference Number 

TT   Transaction Type:  IN=Invoice, CM=Credit Memo 

Qty   Quantity 

Stock #               Stock Number 

Price   Unit Price (may reflect quantity price break) 

Total                 Quantity times Price 

Shipped               Date of Invoice or Credit Memo 

Totals:   Units and Dollars Sold,   Units and Dollars Credited, and Net Dollars 
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OPTION  817:    Sales/All Stock Numbers 
 

This report details each Stock Number sold and/or credited to a Customer Account within a 
date range. For each Stock Number, each Invoice or Credit Memo is listed with the quantity 
and sales price;  subtotal includes total units and average price paid.   

 

 To Select Sales/All Stock Numbers:  
 

 Click on 817 Sales/All Stock Numbers, or  
 

 Key command “817”, [Enter]. 

 

The Sales/All Stock Numbers selection screen appears:  

 

History Search by Customer selection screen 

 

 To Print a Sales/All Stock Numbers Report:  
 Select or key Company , Customer Account , [Tab] 

Upm to 3 digit. Use [Prompt] to select, if desired.   
 

 Select or key Stock Number , [Tab] 

 Use [Prompt] to select, if desired. 
 

 View, select, or key Date Range (Start), [Tab] 

 Format mm dd, yyyy. Default is 1st of current month.  Key or 
select any date. 

 

 View, select, or key Thru Date, [Tab] 

 Format mmyyyy. Default is today. Key or select any date. 
 

    View or key Customer State , [Print]. 
   2 character, State Abbreviation. Default is **, ALL states. Key or  
   select a single State Code, if desired.  

 
  The Sales/All Stock Numbers report prints.
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Sales/All Stock Numbers report 
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Layout, Stock Sales: Customer History report 

 

HEADER:       Report title, Date & Time 

Customer Account & Date Range 

COLUMNS: 

Stock #               Stock Number.  

Description  Stock Description 

Whs#   Warehouse Number 

Quantity                 Units Sold or Credited.   

Unit Price              Sales Price (may include Quantity or manual Price Break).    

Ext Price                 Extended Price: Quantity times Price.    

Invoice #                 Invoice or Credit Memo Number. 

CN DST  Country Abbreviation/Code Destination 

ST DST  State Abbreviation/Code Destination 

 

   TOTALS: Net Quantity Sold, Average Unit Price, and Net Dollars Invoiced
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OPTION  819:      Sales/Territory 

This report details stock sold to each Customer Account for one or all territories in a 
specified period. For each customer, the report includes stock in both invoices and credits. 
Each line-item includes quantity, extended price (quantity times price) and ship date.  

There are net quantity and dollar totals for each Customer Account. 
 

 To Select Sales/Territories: 
 

 Click on 819 Sales/Territories Report, or 
 

 Key “819”, [Enter]. 
 

The History Search Report for Territory selection screen appears:  

 

Sales/Territoroes selection screen 

 

  View, key, or select Company Number , [Tab] 

Up to 3 digits. Use [Prompt] to select, if desired. 
 

 View or key Start Date, [Tab] 

Format ddmmyyyy. Default is 1st of current month.   Use the   

Calendar Icon to select any date.  
 

 View or key Thru Date, [Tab] 

Format ddmmyyyy. Default is today. Any date may be entered. 
 

      View, select, or key Customer State , [Tab] 

     2 character, State Abbreviation. Default is **, ALL states. Use  
     [Prompt] to select one state, if desired.  

 

 View, select or key Territory , [Print]. 

    Default is blank, ALL territories.  Use [Prompt] to select, if  
   desired. 

 

The History report prints, and the system returns to the 800 Reports Menu. 
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Layout for Sales/Territories report 

Header:   Company, Date and Time; Report Title & Page  

    Territory Number & Date Range  

Columns:  

Account #  Company & Customer Account Number. 

Name   Customer Name. 

State #                Territory Number, State Abbreviation 

PO Number        Customer PO. 

TT                Transaction Type code: 

 CM Credit Memo 

 IN Invoice 

Qty               Quantity sold or credited.   

Stock #               Stock Number.   

Price               Sales Price.  

Total               Quantity times Price.   

Shipped               Order’s Ship Date   

Summary: 

 Units Shipped, Dollars Invoiced 

 Units Credited, Dollars Credited 

 Net Dollar Total               


