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Overview.

The CustomerAccount Menu lets you:

Create, edit, annotatisplayand deactivate custonaecountecords.

Customize and track distribution and fulfillment semiaggou provide for each Customer
Account.

Specify Account Payment Terms, Finance Charges, and automatically generate Late Fee
Invoices.

Assign andrackAdvertisingAllowances.

Printa QustomelList and Reports

Track the Industry Sectors of your Customers.

Streamline customer service with integration of order fulfillment, shipping, and accounts
receivable.

>>>> > >

Each new company @onveyorwarkas @oint-of-Sale CustomerNumber 1, and &Counter-Sale
Customer, Number 99 These accounts are used to recorgeowbss saléisatd o trefjuire the
customer management function€ohveyorwareConveyorwarassigns a Customer Number to a
new account (sequentially, beginning with 100), or the user may assigara digit number as
desired.

b To Select the Cistomer Menu
FromtheMain Menuwscreen

C Click on200Customer Meny or
C KeyCommand 2 © [Enter].

TheCustomer Menappears.

Customer Menu

Select one of the following:

01. Work with Customers
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Customer Menscreen
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OPTION 201: Work with Customers

CustomeAccountgrovidetheframework tananage financing, billing, sales territories &
commissions, customizing services and shipping, and maximizing ongoing reldtleagaips.
Work with Customeyto addpermanent customerdo the filesadd, change, delete, display,
reactivate, or commeon customer recordere

Each new company @onveyorwarbastwo default Customers ThePointof-SaleCustomer
(Number001), and €ounter Sal€ustomefNumber99). These o0 Cust omer Accoun
saledor:
1 Retail and stofieont salesUsePoint-of-Sale(POS) for immediate-payment, take
with transactionsthatd on 8t r equi re order management an

1 TheCounter Sale Accounts commonly used fareb-based salesbut can also be used
for takewith merchandise These Otmahsacpops havg immetiaté gayments,
but each requiregarehouse order fulfillmentandshipping management. The
transactions are recorded to Customer 99, but each order hasache diebr -tos S hi p
Address and Contact Info.

If you extend credit to cashers, the system will limit shipments beyond specified terms, and
displays/prints credit and payment data in theAb@dunts Receivable Menu

For new Customer Accoun®pnveyorwarassigns a Customdéumber gquentially, beginning
with 100, or a nemumber can be specifie®eforereatinga newrecord gathetithe following
information

1 Company name, contact name anahib, mailingaddress, phonand fax numberNote
if billing, salesnd delivery contacsd addressese different.

1 Thelnventory Managemeobdeaffectshe warehouse prociggfor athird-party
fulfillmentcustomer.The code otherwise controls stock handling for your inventory.

Sales Territory Numbdefault isNo. 1). A specific Sales Rep can be assigned, too.

A NAICS numbe(classifies itsusinessector for statistical and marketing-use
optiona).
1 Thec o mp dimagc@lgatingDun & Bradstre@ code)|f extending credit.

1 Payment TermandCreditLimit for theaccount.

b To SelectWork with Customers
C Click on201 Work with Customers or
C Keycommand 2 0 [Enter].
TheWork with Customeiselection screen appears.
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istributi FMW D000000012
Conveyorware Distribution System WORK  CUS300D3
Work with Customers Account
Work with Comp./Custom. #{5] 10 | &
Position to Customer Name:
Telephone Number.........: = -
Select option, press Enter.
2=Change 4=Delete 5=Display 6=Reactivate 10=Comments
Opt Comp.Cust#/Phone Customer Name Address Cmt Del
B - » / - «a
g Help E— Exit ?,, Refresh Add ; Jump CustListEmail E
& F19=Acct.Cnt Entfrl
& Cancel @‘ Add Multiple ‘@}Add by Cust# Q Prompt .~
S o — — —— Resef
—

p
C

Work with Customerselection screen

To Display the List of Current Customers:
Viewor keyCompany Number, [Enter] .

The Work with Customellsst screen displaydist of all astomerssortecby Customer Name.

Work with Comp./Custom.#E
Position to Customer Name:
Telephone Number.........:

Select option, press Enter.

Opt Comp. Cust#/Phone
v 100 - 104
v 100 - 99

248-555-1212

FMW
WORK

U100000019

Conveyorware Distribution System CUS300D3

Work with Customers Account

1e0

a]

Name

ARLO AND SON

Customer Address

13102 TALBOT

Cmt Del

HUNTINGTON WOODS,M 48070

BETA DATA VISION 4643 VWOODWARD AVE

DETROIT, MI 48201

v| 100 - 105 BUGIZE 87 SOUTH WASHINGTON
OXFORD, MI 48335
v, 1ee - 103 CLEAR SIGHT 455 SECOND AVE
313-555-1212 DETROIT, MI 49202
Q Help E* Exit P" Refresh Add | ’% Jump CustListEmail Q Prompt
- — Enter'
- L.
& Cancel @t Add_Multiple ActCmt AddByNbr A ) Continue

Work with Customeilsst screen
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Layout Work withCustomes List screen

HeaderSelection Fields B
Work with Comp®d/Custom.# &¥: Select or specify a Custoriecount Number.

Position to Customer Name  Displaypartof the list, positioned to a letter or partial

Telephone Number:

Customer Lis€olumns:;

name.

Sortthe list by Phone Numbweith anyentry here.

Opt: Options field with dropdownselection list.
2=Change Opens @stomerAccount detail screen for actagding.
4=Delete: (DeactivateAR Balance must be $ustomer recorcemains in
thislist, butthe account does not appeasétectionists 0D 6
appear thefarrightDel column.No new orders are accepted.
5=Display: Opens @stomerAccount screen falisplayonly.

6=Reactivate

Allows active ordering and shippimiga Customeaccourtt
remove®D 6 from Del column.

9=Billing Template: For a ThirdParty Fulfilment Bd-Customer Account, This

billing screen sets prices for your servicesugplies

10=Comments Brings up thioacalComments screen, (alsached

from aCustomer Accourttetail screen, b€ dmmentp(F10).

11=Cust. SKUsFor Busines®-Businessr Busines$o-Consumeuse this

Comp/ Acct#/Phone:

CustomerName,

Address
Cmt:
Del:

functionlets you prinPacking Sliphat list the Customer
Accounb s  Snistéhd ofour Inventory Stock Numbers.

Company & Customer Account Numbetsove
ContactPhone Number

Custome’ccountBill-To Name
Maydisplaya2nd line of Street Address

Street Address, City, State, Zip
Commentsexist if art appears

AccountSatus:Blank=Active (default)D=deactivated

Active Buttons (F-Key9, undertheList, include:(*=function isunique to this screen)

[Help] (F1Y Br i

ngs uwndavwith fermation about the u r died: 6 s

From any [F2Help window presgExtended Help] (F2)for detailed
information about thentirscreen.

[Exit] (F3) Cancels the current screamd returns tthe menu.

[Prompt] (F4) For

fiello s opkup icoh), lists albdata choices to fill the field.

[Refresh](F5) In a list scree®resghis button (F5)o updatehe list with current and
recent actions.
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[Add] (F6) Brings up a screen to add a @awtomeAccount

[Jump](F7)y Di spl ays the current Customer Accout
Menus:Accounts Receivable,
Customer Account,
Saled istory,
Order List, and
Return/Repairs.
On this screen, displays the Customer abphef the list Note that
this function accessetherp ar t s o f MailhMenus y st e md s

*[CustListEmail] (F10) Emaila CSV file of (activand/or inactivelCustomer
Accounts, with billing contact info. Can be opened with a spreadsheet
programsorted as desirezhnverted to table format, etc. Subject line:
Customer List Spreadsheet taRustList_(Co#).

[Cancel] (F12) Cancels the aent screen and returns to the previous screen.

[Add Multiple] (F18) brings up aAdd a Customescreen after each new
recordis saved.

[Acct Cmt] (F19) Displays &lobal Comments window, specificdaeCustomer
Account. Access Global Commaeiiitom many functions in the system
that areelated to a Customer Account

*[Add by Cud#] (F20) ChooseanewCustomemlNumber key itin the Account
Number field, thenpresghis button (F20fo add

NavigatingAdd a Customescreers

Each CustomdRecord is added usisgveralscreens:
1. TheBill-To Addresswindow: Specifies the Company Name Mailing
Address.

2. Primary Customer screenbDisplays sales argteivables data, contact info,
preferences, and credit terms.

Shipping and Sales Taxvindow:Specifies order fulfillmedefaults.
Ship-To Addresswindow: Has Delivery Contact and Address.

The[Tab] key advances the cursor toribgt data field

The[Enter] key advances to thext screen The[Enter] key doe®OT save any datantil
the finalShipTo Addresscreerisfinished by pressifGontinue] (Enter) savinghe record.

Customer Account N umbers canbe selected and assighggou, or by the system:

[Add] (F6)or [Add Multiple] (F18) Conveyorwareassigaasequentialnumber as
thenewaccount is created.

[Add by Cust#] (F20) You slect& key theNumber in theCustomer Numberfield,
then presthis button £20. Use Customer Numbeosly betweer®9and
10,®0,000,000The New Customer process is otherwise the sdéedhs
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b To Add a New CustomerAccount Record

From theWork with Customeiselectiorscreer{fassume Company Number is
selected)
C Presor click on[Add] (F6)

TheAdd a Customegcreen appeansiththeBill-To Addressvindow

Bill To Address

Company. .. :
Address...:

City......:

Country. . @

State/ Prv@

Zip Code..:

Q Help ‘? Exit Q Prompt i]Verify @ Cancel J:j Continue

Prompt for CA

Bill-To Addressvindow
TheBiIll-To Companyfieldbecomes th€ustomer Account Name

C KeyCompany Name, Addressand City, [Tab]

Select or ke@ountry@, andStatgPrv & [Tab]
Use [Prompt] for US States, and [Prdimp€A] for Canadian
Province Codes.

KeyPostal (Zip) Code

([@%

Note that this panel hag\werify] (Addresg Button. Use this function to
authenticate an address throughU8d°ostal Service Addrestatabase. The
[ Verify] button i s Ship™aAddfespaneldndon

the 4010rders c r €SRipil 6 Fanel.

C PresgContinue] (Enter).

TheBiIll-To Window disappears, and gramaryAdd a Custometetailscreen appears.

January 22, 2016
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Company/Cust#
Bill to Name.
Bill to Addre

Telephone #..
Email:

Resident.Code

% Comments

Advertising Y/N:

& -

Conveyorware Distribution System

100
CAROLYN CAPS
65 65TH AVENUE

Ss:

CITY, MI
MI 00

6 2014 | Rew
3333
N

000 0oo

0000

S [slalsls]

@ Cancel

Prompt

od

de.
v ¢ 2

Adv.Accr.Amt:

oooo  Cont

Add a Customer

A/R:

Inventory
‘,Z;n.\:g IFL

45555

Creation MDY:
¢ | Duns Num.beru

.00

act:
Default Ship vmg:

Blanket PO:
Finance Chg%:
Commission %:
Discount %..:

’S‘. Jump

SLS Hist

Customer Menu

Fi19=Acct Cmt

BillTo

Toggle

Sls

FMW D000000012
ADD CUS305D1
Current : .00
01-30 D.: .00
31-60 D.: .00
> 61 D.: .00
Net AR.: .00
Pending: .00
Cur Sls: .00
LY Sl1s.: .00
High Credit.:
Adv. Paid: .00
UPS Acc:
FRHHE KA E K I A K A
* Press ENTER *
* for Shipping*
* Options
* Window *
...............
A shioTo @
o ~
Enterl
~
Resetl
—

PrimaryAdd a Customescreen

Note that theCompany NumberandBill-To Addressdata arelisplay-only on this screen.

Ot her active fields hawefaultcesmmer dcgolntsetthgswi t h you
Layout for theAdd aCustomeprimaryscreen:
(UpperLeft): Company/Cust#: Thenew Account Number is displayed
Bill-To Name & Addressare displayed.
Creation MDY (now blankCreation Date will display here
(Upper Right) Starting wittA/R Current, a list of theccountseceivabléalances,
and purchasing activity. Of coutbe palances are now zero.
Active Buttons (F-Keys9 for this screemclude: (*=function isunique to this screen)
[Help] (F1Y Brings up a OHel pdé windowfieldi th i nfor
From any [Helplvindow presgExtended Help] (F2)for detailed
information about thentirecreen.
[Exit] (F3) Cancels the current screen, and returns to (usually) the menu.

[Prompt] (F4Y For

[Jump] (F7)

Di spl ays

f i e [Ho togkupiiconin the field name, lists all data

choices to fill the field.

t he

Menus:Accounts Receivable,

Customer Account,
Saledd istory,
Order List, and
Return/Repairs.

C u r meeandsn y@Guuchdice ohether Ac c o u r

*[ SIsHist] (F8) Displays thaetyearlysales to this customer for the past 9 years.

*[ShipTo] (F9)Di spl ay ds

t h e ShipdecAddresswidow.( edi t abl e)
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[Comments] (F10) Displaythe Local Comment winddar thethis Customerecad.
*[BillTo] (F15)Di spl ay6s t heBilbTodddesswiidew (edi t abl e)
[Cancel] (F12) Cancels the current screen and returns to the previous screen.

[Acct Cmt] (F19)Displays &lobal Comments window, specific to
the Customer Account whichcan balisplayedh many system menus.

[Toggle SlIs] (F20):Cur SlsandLY Salesfields: For a company witman-calendar
fiscal year, this button toggles the display of camddast Fiscal Year
Sales. (FYflag).

NOTE: TheCompany NameandAddressfields cannot be edited directly onAldd a
Customepr Change a Customgnimaryscreens. Ug8ill-To] (F15) or [Ship-To] (F9)to
display anddit these fields.

The cursor appears in tineentory MgmtE-‘-I field.

C Selector keylnventory Managmengu Code[Tab]

Thelnventory Management Typedetermineghe way stock is received,
labeled, and allocated to saléss field describesther:

1 theinventory managemeyaur companyuses, OR

1 the inventory managemeetvice YOU providefor this customer.

Usethe[Prompt] (F4)to chaose

F: Fulfillment, t h edeféult chdicd. & standard
fulfillment, the system automatically preparedigiickder sheets
allocates inventory by warehoasé, debits the inventory fcompleted
orders This basic system recordseivedjuantitiesvith System Serial
Numbersbutd o e distifigtiish between lots of the same Stock Number
for order allocatianlf receivings done with302Add/Adjust StockPick
Lists use the 3@tockRecord s s pshetf lodatiore d
All Point-of-Sale(POS)ransactions are stamd fulfillment, casand
carry

FA: FulfillmentAutoship is a streamlined procegsedo sell/ship a single
item in a standard packa§é deactivatethe picking/packing
warehouse procgslirectly creating anvoice.
TheAutoshipprocess isnlyactive when
T orders specShpViafielBand | 6 i n t he
1 whenSock is transferrew (avirtua) Autoship Warehouse 1

FL: FulfillmentLocator, useanore specificdetailfor each item
on the pick list/order sheeThe System Srial Number assigned ta
SockNumbergroup is used to recor@specific location in the
warehouseand ordeStock allocationis FIFO . Manufacturer (or
Customeispecific) Numbers print for edafre item on every ordefhe
FL procesfREQUIRES using the ScannerMenu for receiving. The
MainMenés 302 Add/ Adj ust St oSy#empr ocess
Serialocationneeded for FIFO allocation.

TheseCodes have programmed functions and téenedited
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([@%

Key Credit Limit , [Tab]

The system places a Credit hold on all orders that will exceed this
Dollar Limit. An (Admin Company Setup) selection can default here.
(Up to 98,999,998 umeric).

([@%

Key, or viewCredit Review M/Y , [Tab]

Format MM/YYYY: for new customedefault is current month.
Dateof thelag credit review on this accountChange this date
whenever the account isenealuated.

([@%

Viewor keyReviewCode [Tab]

0 N @efaultindicates a Credit Review took plalcen the account
was openefl.e. N=New ). Usersmaydefineother onecharacter
codesfor this field. (For example, Credit Reference Check, Update
Financial Statemet, Monthfor next review)

)

View, select ordy Payment Terms&!, [Tab]

Defaulsto allnewCustomer OrdersThis field contraInvoice Due
Date and is used IF the system automatically generates Late Fee
Invoices Use[Prompt] to slect

View, select ordy Dun & Brad &, [Tab]

Use[Prompt] for choices.Selecthe D&B Financialating, if

availableo--0 no rating, is default. These codes are created and edited
in theAdmin Menu Option908.

([@%

View selector key Territory # & [Tab]

Thesalegerritoryfor this Account(default=1).Territories are
required for the commissions programming, arseap in the 150
Territories Menu

)

View select okey Sales Refd, [Tab]

The SalesRepfor thisAccount(default=1).Sales Rep must be
assigned to t h SaebRepsatesdt psnthE&50r i t or
Territories Menu

)

Viewor key NAICS Codel! | [Tab]

[Prompt] will listchoices.Default is 9999. North American Industry
Classification System classifies bussfesstatistical and marketing
use. See Option 2MAICS Code Master Maintenandéthe code is
unknown, or not usetbave the default value.

)

)

Key Telephone #, [Tab]
10 digitsiumerino dashes.

(@

Key Contact Name, [Tab]
Up to 20 characters, alphantiheeliting contagtrequired

)

Key Email, [Tab]
Address for theillingcontactput this field also defaufts parcel
shipment notification with UPS FedEx, or USRS
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Note:If adeliveryc o nt a c &ddresss diffar@fitom this email in the Customer
record enter theecipient emailon theShipTo panelin eaclsales orderas it is created.

C

C

Key AP Fax Number, [Tab]
10 digitsumeriblod a s h e s .  @epgnts Payable fasmbek.

Select or &yDefault Ship Viad=!, [Tab]

Use[Prompf for choices(no default ShipViais a nandatory fielih
Orders A selection here wikfaultto eachnew order, buthenmay
bechangedhere if desired

Note: AComnon Carrier freight) ShipVia code directs orders into the r upoogess
thatprepare aBill of Lading asthe order is completed parcelservicéShipVia code
directs ordermto thed ma prbcéss of fulfillment.

C

C

KeyB/Y Fax # ,[Tab]
10 digitsnodashesBuy er 6 s f ax number .

KeyUPS Acct#, [Tab]
6 digitalphanumeritf used. An entry here will:
1. Allow adding the UPS account to the systésgrated UPS

shipping (through 988PS Shippindf UPS approveand
2. Charge t he CuppihgmtheWP® accau®S s hi

ACust omer s thRI® addeddoonvaydrwareith the 415hipping Menu

option 981Work with UPS Shipping The customerds afEx ogunt

the customer, and/or to sHFDR the customer.

C

)

)

)

)

KeyBlanket P.O. #, [Tab]

If thecustomer provides on&his field is for infomationonly, and
doesnot default tocustomeorders. For a Blanket PO thdbes
default to Customer Orders,

KeyNote, [Tab]
Up ta20 charactéinés $rort noteabout tle accountppears onliyp
Credit Holdreports for internal use.

KeyFinance Charge%][Tab]

Up to four digidus decimalThe systerwill use this percentage for
an automatically generatede Feefor all pastiuelnvoices See
Admin 6268Company Setyfsenerate Late Fee Invoices.

Key Advertising Y/N , [Tab]

N isdefault, not participating, or not used. &&¥to enable
Advertising Allowance transactioBge Option 203Work with Cust.
Ad Allowance

ViewAdv. Accrued:

Any Advertising Allowanceaccruedor the customeiif applicable,
displays hereAd Allowancdransactions are made witption 203
Work with Ad AllowanceAd Allowance Paid displagghe account
summary fields at upper right.

January 22, 2016
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([@%

Key Commission % [Tab]
Up to four digits, plus dedimahtry hereassignsalexommission for

all stockin all orders. For example:
toenter&c ommi ssi &n, key i n 0
toenter d/2%c o mmi s s i bd , key in 0
This @mmissionrate overrideany assignatroughthe 150ales
TerritoriesMenu.

The system applies only one commissiofioradestock saleéAny commissioenteed in
301Stock Numberor in4010rdersoverrideghis Customer commission rate.

C KeyResident.Code, [Tab]
For acommercial addressleaveblank. For residentialkeyoRo6 .

[Note: UPSandFedEx have separatéhigheryatesfor residentighddresses.

C Key Discount %,
If a discount is entered, the systempute discounts faall stock in
all ordersfor this customeaccountin additionto anyinventory
guantity discountp to four digits, plus decim&or example:
Toenter&%d i s c o unio, key in 0
Foral/’2%di scoun®, key in 0

C PresgEnter] to continue.

The Shippingand Sales Taxindowappears:

SHIPPING AND SALES TAX

Bypass Credit Limit ....... (Y/N): N v
Bypass 60 Day Limit ....... (Y/N): N v
Print Packing S1lip ........ (Y/N): Y v
Print Price on Packing Slip (Y/N): Y v
Print INVoice ...vvevevensn (Y/N): Y v
Put Invoice in Carton ..... (Y/N): Y v
Include Frt Charge On Inv . (Y/N): Y v
BOL Remarks......:

Charge Sales TaX ..covesnns (Y/N): Y v
Tax Exempt Number:

Tax Authority. @ MICHIGAN

Print Cust.SKU on Pack List (Y/N): Y v

&

: J Continue

i?’ Exit Q Prompt @ Cancel

Shippincand Sales Taxindow.

Fields in this window display the defaults selectedAditiia Menuw625/626Company
Sety, which may differ frorthe following systeaefaults Edit thesdields, if desired.
C Viewor selecBypassCredit Limit. (Y/N) , [Tab]
Default is NOYO6 will bypasshe accountreditdollar limit, and
continue teshipnew orders

January 22, 2016
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C Viewor selecBypass60 DayLimit (Y/N) , [Tab]
Default is N.oYo will bypas$0-Day pastiue limitandcontinue to
ship new orders

C Viewor selecPrint Packing Sip (Y/N) , [Tab]
Defaultis NO Y Gepagrsapacking slipo theprint spoo] to send
with the shipment (may be used instead of packing an Invoice,
especially with prepaid orders).

C Viewor selecPrice on Packing Slip (Y/N) , [Tab]
Default is Y,a print prices on Packing Slips (also prints on Order
Sheet/Pick List).

C Viewor selecPrint Invoice (Y/N) , [Tab]
Default is Y; Each order/shipment will generat®@mnalinvoice, to
be sentn the shipment orto the Bill-To Address

C Viewor selecPut Invoice in Carton (Y/N) , [Tab]
Default isN. N= Print theinvoice after dagnd. Y= Print the invoice
at order fulfillment.

C Viewor selectnclude Frt Chg in Inv. (Y/N) , [Tab]
Y= Add ParceBEhipping charge to invoices. N= Do not add.
IntegratedJPS rvice can add the shipping charge immediately.
FedEx andUSPS (Indicia) canaddshippingo each invoicat day
end

C KeyBOL Remark, [Tab]
A message here printsaitfreight shipment Bills of Lading.

C Viewor selecCharge Sales Tax (Y/N), [Tab]
Default is Y.Y= Calculate Sales Tax. lda s t 0 mechadSes are u r
sales taexempt Most jurisdictions require sellers to keep the
Cc u s t oceremptiGreertification on file.

C Tax Exempt Number, [Tab]
If applicable. Most jurisdictions reqtin&tsellerkeep customsd
exemptiorcertificagson file.

C Viewor selecTax Authority, [Tab].
Thelocality for Sales Tax for this customer.Jloem p aStayelas
Bodydefaults herdf Sales Tax was included in Company.séefag
Bodies and Tax Authoritiase set un theCustomer Men(Options
208 and 209) or tl9 S Management Menu

C Viewor selecPrint Cust. SKUon Pack List (Y/N) , [Enter]

If applicable.Default is N=No. Y=Yes will print only the Customer
Account ds own SKU on order Packing
Number.

TheShip to Addressnvindowappears
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Contact...: IZZY SPYNEL

Company...: EYE IN THE SKY

Address...: 34 W WILLIS ST

Cityesnesat DETROIT

Country. g us

State/Prvu MI

Zip Code..: 48201

---------- Default Third Party Billing Address ----------ccccccccccccnanan

Contact...:

Company...:

Address...:

City..ooant

Country. @

State/Prv@

Zip Code..:
@ Help Qf Exit Q Prompt J Verify @ Cancel I J  Continue
Prompt for CA

ShipTo Addressvindow

This window has two addressesT® addresswill default toALL oft he account 6s
manually-generatedorders(i.e., using Option 401eave this area BLANK if orders
will be digitally imported/generated, or if each order will ship to a unique address.

C Keythe information for each SHip field
This ShipTo address can be edited for each order, if neBgdedify
the receiving contact, if one exists. Complete all upper fields, e
allinformation is the same as the-BillAddress

UseBOTTOM address fieldsonlyfor FREIGHT Shipping. This address priotdy on
aBill-of-Lading (BOL)andonlyfor Third -Party Collect where thearrier agre¢e

deliver to one address €li& factory or warehouse), but collects from a different address
(like a business office).

Note that this panel hagwerify] AddressButton. The system automatically verifies|the
shipping address through th8 Postal Service Addressatabase favery orderand
holds orders whose address is not found. Use [Verify] here to authenticate this address,

and prevent any del ay. The [ MBdHTGa fy]| butto
Addresganel, and on the 4Qkders ¢ r €Skipl 6 panel.

C PresgContinue] (Enter)
to return to the primar@ustomescreen.

C Presg Continue] againto Savethe N ew Record

The systersaves the record areturnsto theWork With Customelsst screen.If the
newcustomer does not appéaithe lis, presyRefresh] (F5)
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Commentdor Customer Recosd

Use sgCommentdox for short or extendedternainotes Commentsvindowsnever

print on documentsDateanynotesto provideanaccounhistoryaccessibldnroughout
your companyAdd your notefrom bottomto-top, which keeps the most recent note as
the first one to readr from topto-bottom Both local[F10= Comments] andglobal
[F19=Comments] keys opetestboxes that can luBsplagd,edited and expanddal
anysystem user.

The[F10] Comments areLOCAL, andcan be attached toany kinds of records,
including transactions and documents. @ppgar onlwith therecordwhere theyere
entered. AfF10] Comment entered on a Customer Record sisr@aticatedhy a
*CMT flag that appears néatthe customer account numbercai only be viewégednd
can only be editedh aCustomeAccountrecord or lisscreen.An [F10] Comment for
anlnventoryrecord can only be displayed within the InveRecprds

Display existing local comments, while in Customer Account records, with the
[FL0=Comments]key. [F10=Comments] may also be displayed, added or deleted from
the Customer listscreen, using the dropdo@pt 10=Comments

[F19=Commentg are GLOBALCustome Account infg andcan be displayeuohd edited
in manyConveyorwarfinctions Accounts Receivabgales Histor¥rders and
Returns/Repairsn addition tdVork with CustomersAlthough arfF19] Comment may
display in many locations in the system, it will always be associatspkegific a
Customer AccountThere iso flag for F19 Global Comments.

b To Insert aLocal Comment:
While inacustomed cord
C Pres§F10=Add Comments].

A Customer Commentgindowappears, with the cursortlze beginning of the top line.

COMMENT2
Comments For: CUS30eR Keys: 1000000000100
Position to Line:

Line# Comments
00601 jUR VERY BEST CUSTOMER!
00000

00000
00000
00000

a Help ? Exit Highlight "‘ Insert & Cancel IJ Continue

Customer Commentgindow
C Addthenote
C

PresgEnter] to save and

C Presg Cancel(F12)or[ Exit](F3)to return tothe customer record.

A *CMT flagnowappars next to the Gtomer Number on th8ustomer Bcordscreen,
indicating &.ocalComment exists
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b To InsertAdditional Lines for Comments.
When comment lines are filled, add space for more:

C Place the cursam thetopcomment line, andgsq Insert] (F9): A
new comment linis createdbovetheline

C Addacomment. PregEnter] to save,then[Cancel, or [EXxit], to
return tothe customer recorsicreen

b To Activate Highlight s foraline of Comments:
First, be certain that any new commesaved Then, face the cursat (or within)the
comnent line you wish to highlight:

C PresgHighlights ]: The linechanges color from blue to o, and
the color changis automatically saved

b To De-activateH ighlights for a line of Comments:
Place the cursor on the comment line you wigh-taghlight

C PresgHighlights ]: Thecolor changes back to blue.
b To Exit aCommentsWindow:

C PresqEnter] to save changes, then

C PresgExit] or [Cancel.

The System returns to tBastomer screen.
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CustomeSKUs for Packing Slips

There mapesituations wheyourl n v e nStock Nyirbber shouldnot be included in
shipmentslIn businessto-business salesthe Customer may want thmivn SKU listed
to identify products. Iehipments to End-Customers for instanceyou may want
unique webstore SKUs.

Conveyorwarean printCustometbased SKUs on Packing Slgusitting your Stock
Numbers and DescriptianBhese caprint as each order is fulfiljed can print with
Option 89@&Print Packing Slip

Setting this up istevo-step processin the Customer record.

b To Set Up The Customer Accountor SKUs
On t he Cust &hpping akdcSales vaxdod; s

C SelecPrint Packing Sip= 0 Y 6.
C SelecPrint Cust. SKUon Pack List= 0 Y 6 .
Then, on the&Customer List c r e e n , i nOpttiel Cust omer ds
C Click on11=Cust.SKUs
TheWork with Customer SKUreen appears.
T FMW U100000019
Conveyorware Distribution System WORK  CUS320D2
Work With Customer SKUs
Company..«.evusst 100
Customer#.......: 1es
Select option, press Enter.
2=Change 4=Delete 5=Display
Opt Stock#/Description Customer SKU
Enteri
Q Help ‘? Exit Add @ Cancel 2 'i

Work with Customer SKUlectiorscreen

The Company Number and Customer Account Number display.
b To Begin Adding Stock Numbers

c Click on[Add] (F6).
The Add Customer SKdcreen appears.
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SER FMW U100000019
Conveyorware Distribution System Add  CUS325D1

Company........: 1ee

Customer#......: 105
Stock Number. Q

Customer Sku...:

Custom Programming Fields:

Add Customer SKU

BETA DATA VISION

BUGIZE

Field 1......:
Field 2......:
Field 3......:
Field 4......: @
Field 5......:
IS
Enterl
i* Exit Q Prompt a Cancel 0 Cancel Reie_g
E——

Add C[Jstomer SKWdcreen

With the cursor in thBtock Numberfield,

C Select or key$tock Number,[Tab]
Use[Prompt](F4) to select, if desired.

C Key or paste thBKU, [Continue] (Enter).

TheCustom Programmingf i el ds can be
for general users.

ignored

her

The system returns to tiéork With CustomeSKUsscreenthe SKU record isowin

the list. The list sorts by Stock Number with alpha first, then numeric.

FMW U100000019

Conveyorware Distribution System WORK  CUS320D2

Work With Customer SKUs

Company...oeuvest 100
Customer#.......: 1e4

Select option, press Enter.

Opt Stock#/Description

v | CE APERTURE 8-16

CAT'S EYE ADJUST 8-16 MM
Y 20 MM LENTICULAR

5 MULTIFOCAL GLASS LENS
v 24 M LENTICULAR

8 MULTIFOCAL GLASS LENS
v | 4D LENS 1eMM

1eMM POLISHED EDGE 1

Q Help iv* Exit | Add

Customer SKU

VARIABLE APERTURE
BUG EYES LENS, 2@MM
BUG-EYE LENS, 24MM

1eMM LENS 4D

a Cancel

Work With CustomeSKUslistscreen

C

Continue tdAdd] (F6).

Add as many Stock Numbers to 8@ Listas desired.
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Edit a Customer Record:

b To Edit a CustomerRecord
From theWorkwith Customergist screenin theAccound Gpt box,

C Click on2=Change

TheChange a Custonszreen appears

Py FMW U100000019
Conveyorware Distribution System CHANGE  CUS305D1
Change a Customer
Company/Cust#..: 1e0 1e0 *CMT A/R: Current : 3,933.88
Bill to Name...: EYE IN THE SKY Inventory ©1-30 D.: 136.12
Bill to Address: 34 W WILLIS ST Mgmtg FL 31-60 D.: .00
> 61 D.: .00
DETROIT, MI 48201 Net AR.: 4,070.00
State Abbr.....: MI ee Creation MDY: 11/26/2014 Pending: 699.60
Credit Limit...: $9,999,999 FYr Cur Sls: 33,290.80
Crd. Review M/Y: 11 2014 Review Code.: N FYr LY Sls.: .80
Payment Terms. [ NET30D NET 3@ DAYS D & B Code[ e High Credit.: 22,491
Territory #.. g 1 SalesRep#g 2 NAICS Codeg 9999 Adv.Paid: 250.00
Telephone #....: 000 200 2000 Contact: IZZY SPYNEL
Email: fiaphne55@gmail. com
A/P Fax #......: 000 00 0000 Default Ship VIA.[GY BILL R AR R A
Buyer Fax #....: 200 200 0000 UPS Account #.: * Press ENTER *
Blanket PO #: * for Shipping*
Note.scoenossest Finance Chg%: 99,99 * Options Y
Advertising Y/N: Y v Adv.Earned 400.00- Commission %: * Window %
Resident Code..: Discount %..: BB b A A
6 Help @ Cancel Q Prompt /—‘ Jump SLS Hist ;.f ShipTo @i
R ‘ ; Enterl
‘% Comments L_ BillTo Act Cmt Toggle_SIs ( JJ Continue |
— Resetl

Change A Customprimary sreen

b To Changelnformation in a CustomerRecord

)

Keyanychangesin theactive fields

)

Use[BillTo] to editBill-To Name & Address

)

Use[ShipTo] to editShip-To Name & Address
(and/or 3d-Party freight Name and Address)

NOTE: Mailing Addressshould beBilling Address since this field is uséa invoices

C PresgEnter] to Save.

The ShippingOptionsscreerappearschanges are NOT saved yetKey any desired changes
the Shipping Options/indow, then

C PresgEnter] again
NOW allchange$o the record are saved, and the system returns to WWe20&ith Customer
list screen.
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Chang aCustomer Accourfitatus

Deactivate a Customer Accotmprevent shipments sformercustomer The system
will not post transactions or ship merchandise taetidated accountUSTOMER
DELETED appears above the account name oDigpay a Customscreen

Before deactivating an account, the acdliambce must be zero

Ifan ac babance ibofzeyo,collect omrite-off thedebt, or issue a refundsethe 100
Accounts Receivable MeBption 101Apply Payments to AR

b To Deactivate a @istomer:
From the201 Work witfCustomef i st scr eenOpthoy t he Account o
C Click on4=Delete.

A confirmation message appears
Press Enter to confirm your choice(s) for delete.
Press [Cance] to return to change your choice(s).

C PresgEnter] to Confirm theDeactivation.

The system saves the change and returnsGodtmmer Accourist screen The
Customer Accouratppearsvith DG in the fafright Del column

b To Reactivate a Customer:
From the 201 Work with Cu®pgitmxmer | ist scree
C Click on6=Reactivate.

Thesystem accepts the reactivation withoahfirmation messagehe Customer
Ac c o uDOt &s symmdithe accountn®wactive.

b To Exit the Work with Customeis Account list screen
C Press [Exif].

The System returns to th@0Customer Menscreen.

January 22, 2016 200 Customer Menu 21



Customer Menu

Displaya Customer Account

Thisdisplay of CustomerAccount Records displays the Customer Listsearches for
customers with one of three identifiers

1. CustomeAccount Number,
2. Account Name, or
3. CustomePhone

The Customer Account Numberis the keydentifier

From the 20Work with Customer&ccountselectiorscreen

FMW  U100000019

Conveyorware Distribution System WORK CUS300D3

Work with Customers Account

Work with Comp. /Custom.#(Y hee | &
Position to Customer Name:
Telephone Number.........:

Select option, press Enter.
2=Change 4=Delete 5=Display 6=Reactivate 9=Billing Template
10=Comments

Opt Comp.Cust#/Phone Customer Name Address Cmt Del

Q Help lﬁ' Exit W Refresh Add 3 Jump CustListEmail Q Prompt E

Enteri
& Cancel »,f.:_j’Aad_wupu ActCmt AddByNbr I3 continue tj
R .| R— - Rese!
Work with Customerselection screen '
b To Display aCustomer Accountwith an Account Number&|

With cursor in th&Vork with Custom.# field:

C Key theCustomer AccountNumber, [Enter] .
Upto 10 digits, numeric.

TheDisplay Customer Accoutiétail screen appears.

b To Display the Customer Account List:
With cursor in ANY field, display the list of ALL accounts:

C PresgEnter].

The [Prompt] button also works here, but requires more steps to
display the list.

TheDisplay Customer Accoudt screen reappears, with the list of accearted by
Customer Name.
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Work with Comp. /Custon.#[Y 0 [
Position to Customer Name:
Telephone Number.........:
Select option, press Enter.
pt p.Cust#/Phone Custome a Addre
v 1ee - 104 ARLO AND SON 13102 TALBOT
HUNTINGTON WOODS,M 48070
v 100 - 99 BETA DATA VISION 4643 WOODWARD AVE
248-555-1212 DETROIT, MI 48201
v 100 - 105 BUGIZE 87 SOUTH WASHINGTON
OXFORD, MI 48335
v 100 - 163 CLEAR SIGHT 455 SECOND AVE
313-555-1212 DETROIT, MI 49202
[ Nex |

Q Help l Exit 52 Refresh Add 3 dump CustListEmail Q Prompt @

S FMW  U100000019
Conveyorware Distribution System WORK CUS300D3

Work with Customers Account

.
@ Cancel L{ ;I’ Add_Multiple ActCmt AddByNbr 'J Continue Emerl

Resetl

Display Customekccountlist screen

To navigate the |list, c¢click PageDdwNack t ]
Page Upkeys I n any ©gibnsfielt, elidk ob=Dismay.d 6 s

b To Search foran Account by Customer Namé=!:
In thePosition-to Customer Namefield:

C Key Customer Name anlnitial , or aPartial Name, [Enter].

TheWork With Customerscreen reappears, with a list of accountmtitah or include
the name or initial letters entered. The ksirted by Customer Name.

To navigate the ligtlick on[Next] and [Previous], or uBage Down and Page Up.

I n the coOptfeldt recor dods

C Click on5=Display.
TheCustomer Accourttetail record displays.

b To Sort and ®arch for Customer Account by Customer Phone:
With cursor in thérea Codefield,

C KeyAny Number, [Enter].

To limit the list, enter an Area Code, or enter an entire phone
number to display the account.

The Customer Accoutist displays, sorted by Customer Phone Number. Accounts with
no phonenumberarenot included in the list.

I n the c oOptasfield,r ecor do s

C Choosé=Display.
TheDisplay a Customeetail record displays.
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Conveyorware Distribution System

FMW U100000019
DISPLAY CUS305D1

Display a Customer

Company/Cust#..: 100 100 *CMT A/R: Current : 3,933.88
Bill to Name...: EYE IN THE SKY Inventory ©01-30 D.: 136.12
Bill to Address: 34 W WILLIS ST Mgmtg FL 31-60 D.: N-)
> 61 D.: .00
DETROIT, MI 48201 Net AR.: 4,070.00
State Abbr.....: MI @0 Creation MDY: 11/26/2014 Pending: 699.60
Credit Limit...: $9,999,999 FYr Cur Sls: 33,290.80
Crd. Review M/Y: 11 2014 Review Code.: N FYr LY Sls.: .00
Payment Terms.g NET3eD NET 3@ DAYS D&&B Codeg High Credit.: 22,491
Territory #... g 1 SalesRepsQ 2 NAICS Codeg 9999 Adv.Paid: 250.00
Telephone #....: L) 000 0000 Contact: IZZY SPYNEL
Email: diane@lutz.com
A/P Fax #......: 800 800 8008 Default Ship VIA.@ BILL SESS RN DRSS
Buyer Fax #....: 000 000 0000 UPS Account #.: * Press ENTER *
Blanket PO #: * for Shipping*
PORA s st o oiennd Finance Chg%: 99.99 * Options *
Advertising Y/N: Y Adv.Earned 400.00- Commission %: * Window .
Resident Code..: Discount %..: Lo g Lomon i il @
g Help @ Cancel Q Prompt / :_;, Jump SLS Hist 7 ' ShipTo .
— ‘ . Enterl
% Comments IE BillTo Act Cmt Toggle_SIs ( f J Continue 3
— Resetl

Display A Customescreen

Layout for theDisplay a Customsecreen

On theTop Right column of the screen:

Tendat a f i

el

ds, beginning

SalesCreditHistory, and TotaRAdvertising Paid

On theLeft and Centerof Screen
CompanyandCustomer Account Numbers

*CMT:

Bill-to Name:
Bill-to Address:
Inventory Mgt:

City & State:

Zip Code:

State Abbreviation:
Creation MDY:
Credit Limit:

Credit Review M/Y':

ReviewCode
Payment Terms:
D & B® Code

This flag next to Customer Account # indicates that notes exist

in thelocal[Comments] window.
CompanyAccount Name

Address foinvoies/statements

Inventory Management code.

City and State

5-digitPostal @de

2-digitUSPSState Code

Month, Day & Year the account was created.

Up taB digis Theuppercredit limit for this customer.

2 and! digitlate fiegdnm/yyyy. Month of the
a c ¢ o latesticrédgreview or account creation

ON &(default= New account credit assessment
Invoicepayment termdefault to all new orders

Dun and Bradstreet financial ratougle
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Territory #:
Sales Rep:

NAICS Code

TelephoneNumber:

Contact

Email:

AP Fax #:
Default Ship-Via:

B/Y Fax #:

UPS Acct:

Blanket PO:

Note:

Finance Charge:

Advertising Y/N :

Adv. Earned:

Commission %:

Resident.Code

Discount %:

AssignedalesTerritoryNumber
Assigned Sales Rep Number.

4digitSpeci fies the culstomer 6s
unknown or not usedefaulti® 999 9. 0

Contact Phone

Primary (Billing) Contact Name.

Email address for the primary contacthipping
recipient email can be addedhttividualorders.

Accounts payable/primary contact fax.

Preferred shipping servicehis selection defaults to
the accountds new orders

Buyenidppi ng recipientds fax

Customerds UPS Account .
customerds UPS account ,
to the customer.

awn d

A CustomesspecifiedPurchase Ordétumberto
beused for albrders. Informatiowonly field: this does NOT
default to new orders.

20-character field for short comment aboutdbmunt

The

ndu

Sy

ship

If the system is set up to generate Late Fee Invoices, it will charge

this percentage for all pdste amounts.

DefaultisN.OYO | f t he
advertising credit

cust omer

Current dvertising credit accrued

4 digis,up to 99.991f one isspecified her¢he
system assigns sales comomigsi all stock sold to this
customer

Blank (default) = Commercial Address.
R = Residentiahddressfor Parcel Shippingtes.

Discount rate giveon each invoice(computes
in addition to volume price breaks)

On Lower Right cornerof screen:

C PresgEnter] to displaythe ShippingOptionswindow

The ShippingOptionswindowappears.
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SHIPPING AND SALES TAX

Bypass Credit Limit ....... (Y/N): N
Bypass 6@ Day Limit ....... (Y/N): N
Print Packing Slip ........ (Y/N): Y
Print Price on Packing Slip (Y/N): N
Print Invoice ...cvoeecanss (Y/N): Y
Put Invoice in Carton ..... (Y/N): N
Include Frt Charge On Inv . (Y/N): N
BOL Remarks......:

Charge Sales TaX .veeveness (Y/N): Y
Tax Exempt Number:

Tax Authority..géy: MICHIGAN

9 Help ‘? Exit Q Prompt @ Cancel IJ Continue

Shipping Optionsindow

Bypass Cedit Limit (Y/N) : oY6 will bypasshe accoundlollarcredit
limit, andcontinue taship new orders

Bypass60 DayLimit (Y/N) : oYowill bypass 6Day pastlue limit,
andcontinue tcship new orders

Print Packing Siip (Y/N) : 0 YO mpacking stiat order
completion

Print Price on Packing Slip (Y/N) : 0 Y grints prices on picipsand packing
slips.

Print Invoice (Y/N) : 0 Y frints annvoicefor eachshippecdorder.
Put Invoice in Carton(Y/N) : 0 Y16 include witlthe shipment.

Include Frt Chg in Inv. (Y/N) : 0 Y16 add thearcelshipping charge to
each invoice.

BOL Remarks: An entry here prints on all freigBills of
Lading to or for this customer.

Charge Sales Tax (Y/N): DefaultisY. Nf  t hi s customer ds
purchasearesales tagxempt.

Tax Exempt Number: If applicable. Most jurisdictions require
thatsellerkeep customsgiexemption
certificagson file.

Tax Authority: Theselected locality for state and
municipal taxes.

To Return to theDisplay a Customedetail screen,

C PresgCancel, or[Exit] .

The systemeturrsto theDisplay a Customeetailscreen

\ Note:[Continue] exits the Customer Account record, and returns foustemer Lisscreen.
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b To DisplaythisCust omer 0 s

>

C Press [Jump (F7)
TheJumpwindow appears.

Recor d:

1 1 I I I

X omap

iﬁ' Exit

Select Program to Jump to:

Selection

Accounts Receivable
Customer Master Inquiry
History Inquiry

Order Status Inquiry
Repair History Inquiry

Tojumptot he Cust omer

C Key[Letter], [Enter].

The current customer account is displayed in the setectel® display screen.

To return to the original module, repeafdaenp].

a Cancel J J  Continue

A difteent mhud s

b To Display the CustomerSales Historyfor Prior Years:

C PresgSls Hist] (F8)

TheSales Historyi n

dow appear s.

Data onl

history in the system. The most recent year is listed first.

100-0000000100

Year Total Sales

2012 .00
2011 .00
2010 .00
2009 .00
2008 .00
2007 .00
2006 .00
2005 .00
2004 .00
[ Provious |

IJ Continue

Sales Historywindow

Exit the Sales History window:

C Presg Continue] (Enter) or [Exit] (F3)or [Cance] (F12)

Thesystem returr® theDisplay a Customecreen

n

SCcCreen

y

a
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b To Display the Ship-To Name & Address
C PresgShip-To] (F9)

TheShip To Addressindow appeatrs.

Contact...:
Company...:
Address...:

Country. . [

State/Prvg
Zip Code..:

Contact...:
Company...:
Address...:

Country. g

State/Prvg
Zip Code..:

IZZY SPYNEL
EYE IN THE SKY
34 W WILLIS ST

DETROIT
us

MI
48201

---------- Default Third Party Billing Address =-=---------c-cccocccccccannn

| PromptforCA

Continue

8 Help Ej? Exit Q Prompt EJ Verify & Cancel b

ShipTo Addressvindow

Exit the Ship To Name and AddreScreen

C PresgCancel (F12)to return toDisplay a Customenr

C [Exit] (F3)to return tothe Customer Menu

b To Display the Bill-To Name and Address

C PresgBill To] (F15)

TheBill-To Addressvindow appears.

Company. .. :

Address...:

Country. . g

State/Prvg
Zip Code..:

i e

| Prompt for CA

Bill To Address

FOURTH STREET FINERY
444 FOURTH

FORETON
us

MI
44444

& Cancel ‘g]J Continue Q Prompt

[ ———" e ———

Bill-To Addressvindow
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Exit theBill-To AddressVindow:

C PresgCancel to return taDisplay a Customeor
C [Exit] to return tothe Custometist.
b To Display Account Comments:
C Pres§Comments] (F19)

The AccountCommentsvindow appears.

Comments For: Keys: 100

Pos. to Line: / 0000000100
Line# Comments
00001 OWNER IS NEW TO THIS MARKET. RE-ASSESS FOR CREDIT IN SIX
00002 MONTHS .
00000

00000

00000

‘? Exit Highlight 4 nsert @ Cancel

(F19) AccountCommentsvindow

ThisAccount Commentswindow can be displayed while working with the Custome
Account in anwctivity Display and/or add Account Comment&R, Orders Sales

History, andReturns

The Account Commentsindow isactive, and may be editeBoth [Exit] and[Cancel
returnto theDisplay a Customscreen.

b To Display a Different Customer Accourtt
C PresgCance] (F12)or [Exit] (F3)

The system returns to tiéork with Custometgstscreen. Choose another customer
account to displayr to edit

b To Return to the Customer Menu:
C Pres§Cancel] (F12) ofExit] (F3)twice.

The System returns to th@0. Customer Mersgreen.
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Senda Customer LisEmail

Emaila CSV file o€ustomer Accounts, with billing contact infbe file an be opened
with any spreadshesdrted as desireshnverted to table format;, imported into word
processing applications

Select to includactive and/or indive customerghe company email address is the
default, but this address can be edited

b To Send aCustomer AccountList by Email:
From the 20Work with Customerselection screen:

C Presg CustListEmail] (F10)

TheCustomer List by Eniaelectio window appears.

CUSTOMER LIST BY EMAIL (CSV FILE)

INCLUDE INACTIVE CUSTOMERS,Y/N OR INACTIVE ONLY,D N-I
EMAIL ADDRESS:
sydz@lydz.edu

Send Email @ Cancel

Customer List by Enaelection window

C Viewor keyInclude Inactive Customes Y/N,
1digitalphaumeridl=No is default. Keg Y f@r bothactive and
deactivated customedsN for only Active customers;, 0 D for
deactivated/inactive customers only.

C Viewor keyEmail Address, [Send Email](F6)

The Company Setup email address defaults to this field. Key a
different address, if desired.

Theemail is sent The emai ICdgswomeEliish Wieen pendd witha i s :
spreadsheet (Excel), the Spreadsheet @Glstkist (Co#).
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Acoount Adin Mame Company Mame Soreet Address 1 Sireet Addess 2 CRy Staie Jp Code Couniny Fhone Emal Ship to Company Ship o Sreet Address 1 Ehip to Sreet Address 2 Ehip o Oy Ship o Siad= Ship b 2p Code Shipfo Counry  Status
H00-0000000001 PCS EALES POE CUSTOMER 29550 SECOND DETROT Wl 45558 | US SE5orI8E-5a5s POS CLSTOMER 23852 SECOND PORT HURINE M 45555 | WS
I0-00000000SS  DEEDES LDZ SYDZ LDE AR 29580 SECOND DETROM W &EESE | UE SESSEC-SEIE sydnfltydr edu EYDEZ LYDZ INC SYDE LIDZ 2S8EC EECOND DETROM M 45ELE | LB
H0-000000CH0C MAIKE MIEETY MEEE MEMSWEAR 455 ETH oy &) SBESE | UE =111 MEEZMENSWEAREDU MIKES MENSWEAR MEE LIKEY 458 BINTH oy M 43555 | LB
H00-0000000 901 WILLIAM = WILLIAAMES BILL TOBILL S4E34 WA ANE EILLYTON &) 45E5E | UE 0D0HO0C-0000 HAME AE BILL-TD SAME AS BILL-TO EAME EAME M 45555 | LB
HI0-0000000M0E  SADIE SHADE SADIES LADY SHADES D0 SLIPPERY ROCK EETTLEHERE AR Bsamg | US 1DD0HO0C-0000 BADIEE LACY SHADEE SADIE SHADES 00 SUPPERY ROCK EETTLEHERE AR SEdEn | US
0-000000CH0  DAN DAFPER DAFPER DANE MANSWEAR | BS S8TH AWVENUE ASEINGDON  OH SEESE | UE SESSES-S5SS DOLDAPPERDAN MNET DAPPER DAM DAN DAPPER 53 SETHISTREET AESINGDON | OH ddida B
0-000000CH0E HATTIE CHAPEAL HATTIES ASEDMEMEE IET ETREET TOFFRNG &) Slsgs | UE 0DOHI00-I000  HCHAPEALDHATTIES MMM TOMPANY CONTAZT ACORESE TOPFNG M 45508 | LB
$00-000000090 HOUEE OF HATS T 34 MADDOK, oY el 45555 | Us 000HO0C-0000 DEFALLT WD BE NMICE HERE! HATTIE HOUSE T 34 MADOCK oY M 45555 | B
HO0-000000CH0T THREE CORMERE COSTUMES 58 S5TH ETREET o &) 3EESE | UE 0D0HI00-0000 THREE CORNERS HIETORICAL COETUMES BEMEDNCT ARNCLD 55 BESTHIETREET o M BEELE | B
0-0000000M0E CHERYL ATOESAL | EHAREPOINTS P2 TTH AVENUE NY =] 01234 | UE 1DD0HO00-0000 EBHAREPOINTE P2 7TH AVENUE NT N otris | LB
$O0-000000CH 32 FOURTH ETREET FINERY 44 FOURTH FORETON i s4da UE DHI0HIO0 4TH ET. FRERY FLORA FOREMAN &4 FOURTH FORETON M ddida B

Note that201Work with Customeiecordfield namescomprise row 1 of the spreadshdéte columns are:

Account Number: Company- Customer Account Numbers.
Attn Name Customer Contact

Company Bill-To Company Name

Street AddresdL: Bill-To Address fies

Street Addres:

City

State

Zip Code 5 digits only for US addresses.

Country: Country Code

Phone ContactPhoneNumber

Email: Contact Email Parcel Shipment tracking uses this email, unless another is keyed in the Order.

Ship-to Company ShipTo Default/Company NaméShipTo Contact is not included here).
Ship-to Street AddresdL:
Ship-to Street Addres:

Ship-to City

Ship-to State

Ship-to Zip Code

Ship-to Country: CountryAbbreviationCode

Status Blank=Active; Inactive=Deactieal/Deleted.
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OPTION 203 Work with CustomerAd Allowance

Businessto-Businesscompaniesnayoffer an AdvertisingAllowancdo retailers and other
Businesso-Consumer companie€onveyorwareecords these transactions Wwithe, witraccruals
and paymenis arunning list of credits and debitsEachCustomer Accoursicreen displays the
a ¢ ¢ o cumrentAdvertising Earnedand totalAdvertising Paidamounts.

Ad Allowance transactions nuey be entered if th201.Customer Accoun @dvertising Y/N
field is seto Y=Yes.

Any Ad allowance program or policies can be accommodataatjdathaccrual manually for
each account. Recokd allowanceay-outs hereas wellbut there isno interaction with customer
invoicing anghbayments Any GeditMemosor Paymend to theCustomerAccountmust be issued
separately

Even though étransactions are not integrated with orders and invoicincanhey baleleted, and
onl y a tMemofeldaan deditadd I5a transation is entered in errareate a second
transaction to offset it.

b To Select Work with CustomeAd Allowance:
From the200. Customer Menu

C Click on203. Work with Cust. Ad Allowancegr

C Key comman@03, [Enter]

TheWork with Customer Ad Allowanselectiorscreen appears.

FMW U100000019

Conveyorware Distribution System WORK  ADV300D3
Work with Customer Ad Allowance
Work with Company Number......[CY 102
Work with Customer Number.....[Y
Select option, press Enter.
2=Change 5=Display
Account#
opt Co /Name Type Accrued Amt. Payment Balance
Q Help ‘# Exit Q Prompt W Refresh Add @
Enter'
#
& Cancel *] Add Multiple ActCmt ') Continue .
ol
e Resetl

Work with Customer Ad Allowanselection screen
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b To Display a List of All Ad Transactions for AllCustomerAccounts

In the Compa@ field,
C Select okeyCompany Number, [Enter].

TheWork with Customer Ad Allowanlkst screen appearall company ad transactions appear in

the list, for all customer accounts, sorted by Customer Number antbretmmrtdates.

S FMW U100000019
Conveyorware Distribution System WORK ADV300D3
Work with Customer Ad Allowance
Work with Company Number...... g [1ee
Work with Customer Number..... a8
Select option, press Enter.
Account#
Opt Co Name Type Accrued Amt. Payment Balance
v 1ee 160 Payment 200.00 50.00 150.00
EYE IN THE SKY Memo: should total $25@-
v 100 100 Accrual 200.00 250.00 50.00-
EYE IN THE SKY Memo: no remarks
v 1ee 100 Payment .00 100.00 100.00-
EYE IN THE SKY Memo: issued cm # 559 to acct
v 1ee 100 Accrual 400.00 250.00 250.00-
EYE IN THE SKY Memo:
v 1ee 161 Payment 825.00 700.00 125.00
NEWLENZ Memo: CM 583953
7 L -
Q Help ‘f Exit Q Prompt W Refresh Add B
= Enterl
@ Cancel ‘;“5’ Add Multiple ActCmt 1:1 Continue 3 [i
ese!
-

Work with Customer Ad Allowanlist screen

Layout folWork with Customer Ad Allowankst screen:

Selection field<Company Number@_, and
Customer Number, &

Columns: Opt: List Optionsfield.
2=Change To edit a recordds Memo
5=Display To view the transaction with all details.
Co: Company Number
Account# Customer Account Numheabove
/ Name: Customer Account Name
Type: Transaction Type, AccrualPayment
Accrued Amt.: Positive Accrualor Negative (Overpaid)
Payment Amountsubtractd from Accruedmt., added on the Account
screen tAdv. Paid
Balance Net Accrual Amount, displays in the Account
screen aAdv. Earned.
Memo: IdentifyingNote (only thefirst of 4 lines displayn thelist).
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Active Buttons (F-Keys)

[Help] (F1) Brings up a OHel pd windowfielWdi th infor
From any [F1=Help] window, prd¢&sxtended Help] (F2)for detailed
information about thentirscreen.

[Exit] (F3) Cancels the current screen, and returns to the menu.
[Prompt] (F4) For f i e o s oPkup icoh), lists albdata choices to fik ffield.
[Refresh] (F5) Updatesthe list with current and recérgnsctions.

[Add] (F6):  Brings up a screen to add a trewvsaction
[Cancel] (F12):Cancels the current screen and returns to the previous screen.

[Add Multiple] (F18) Brings up add CustomeAd Allowancescreen after each new
recordis saved.

[Acct Cmt] (F19): Customer Account Number is requiteidplays &lobal Comments
window, specific to on@ustomer Account Display theGlobal
Commentsvindowfrom many functions that are relatethexCustomer

Account.
b To Display Ad Allowance History forOne Customer.
C View selector keyCompany Number@, [Tab]

Use Prompt] to select, if desired.

c Select or &yCustomer Number&! | [Enter].
Use Prompf to select, if desired.

TheWork with Customer Ad Allowaniigt screen appeansi t h t he Cust omer Acco
transactions listed

If no transactionsappear, the Customer Account either:
1 Has no advertising transactions, or

1 Is not eligible for Adllowancdandh e a ¢ ¢ o u Advertising ¥/N rfieddd s
is set taN=No).
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b To Add an Advertising AllowanceTransactionfor a Customer:
From theWork with Customer Ad Allowanlcgt screen

C View,selectpr keyCustomer Number,
Use[Prompt], if desired.

([@%

PresgAdd] (F6)

<OR> To add multiple transactions @@recustomer,
pres§Add Multiple] (F18)

TheAdd Customer Ad Allowan&ereen appears.

Ly FMW U100000019
Conveyorware Distribution System ADD  ADV305D1
Add Customer Ad Allowance
Company Number....: 100
Customer Number...: 104 ARLO AND SON
Transaction Type : A=Accrual; P-Payment
AMOUREt +uuneernannt (Accrual or Payment)
Previous Payment e0
LR e LT
Enterl
Q Help ‘f Exit & Cancel J Continue |
———— Resetl

Add Cust Ad Allowancgereen

Thecursorisin theTransaction Typefield.

C KeyoAdo r ,GTRO)
A= AllowanceAccrual, P=AllowancePayment.

C KeyAmount, [Tab],
The system assumes whole dollars. Add a decimal for amounts less
than a dollar.

C KeyMemo, [Continug] (Enter)

An entry igequired. Note the dte rangggayment methoar other
information

Thesystem r et ur nWorkwih Cudtomer AdiAdldawanseeend the new
transactiom s n thd trarisactions ligtlick on [Refresh]The rew totals will display in tB81
CustomerAccountscreen

Notelf [Add Multiple] (F18)is used[Enter] saves a record, and a Weld Ad Allowance
screen is displayed.
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b To Edit an Ad AllowanceTransaction:
From theWork with Customer Ad Allowanserteen i n t he transacti
C Click on2=Change.

TheChange Customer Adlowancescreen appears.
FMW U100000019

Conveyorware Distribution System CHANGE  ADV305D1

Change Customer Ad Allowance

Company Number....: 100
Customer Number...: 100 EYE IN THE SKY
Transaction Type : A A=Accrual; P-Payment

Amount .....cceeeet 200.00 (Accrual or Payment)
Previous Payment..: 250.00

Memo....ovvnnunnnus lth Quarter 2015

L o

Q Help lf Exit & Cancel 'y Continue Entfrl
S l

Only heMemo fieldmay be edited. The transacfigipe (accrual/paymengndAmount
camot be changed. To sabhe edit:

C Presg Continue] (Enter)

Thesystem returns to thi#ork withCustomer Ad Allowandist screen.
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OPTION 204: Work with NAIC SCodes

This option allows you ttisplay, ediand addNAICS codesTheNAICS (North American
Industry Classification Systdimldin Customer Recordsusedo classify customeia
marketing antesearcipurposesFull NAICS codsare threeto sixdigitnumbes; the 2012 list
contains over 2,000 codésst revisions occur every five years.

The Conveyorwardatabase ust®ethree-to-four-digit NAICS Industry Sectorcodes, with
two-digitsubbcodes.Use Option 21NAICS Code Repotb print and verify your Customer
Accountsd industry sectors.

You might need to add new or additional sector codtiesull 2012istcan be downloaded as an
easily scrollable spreadshéettp://www.census.gov/eos/www/naics/Only theDescription
of a code record can be edited,dnyt code can be deleted from the list.

b To SelectWork with NAIC S Codes:

From the200 Customé¥lenu:
C Clickon 204.NAIC S Code MasterList or
C Keycommand 2 0, fEter].

TheWork withNAICS. Codeselectiorscreen appears.

Work with NAICS Codes

a Help (gr Exit Q% Prompt ADD @ Cancel I} continue

&, Enter j

OResel_‘

Work withNAICS Codeselection screen

b To Display the NAICS Code MasterList:
With cursor in th&lAICS CODE &4 field,

C Click on[Prompt].

TheWork withNAICS Codes List screen appears
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Work with NAICS Codes

Position to Group NAICS Code: 313

NAICS
[v] 313 o0
[v] 3131 o0
v] 3131 11
[v] 3131 12
[v] 3131 13
[v] 3132 00
[v] 3132 10
[v] 3132 21

[v] 3132 22

TEXTILE MILLS

FIBER

YARN SPINNING MILLS

YARN TEXTURIZING

THREAD MILLS

FABRIC MILLS

BROADWOVEN FABRIC MILLS
NARROW FABRIC MILLS
SCHIFFLI MACHINE EMBROIDERY

ﬂ 3132 30 NONWOVEN FABRIC MILLS

Previous Next

‘# Exit @ Cancel a Help

NAICS CodeFrompt]list

This screen lis& and 4-digit Industrial Sectorcodes.The system has no default-Sub
codes

Navigate the list lpaging with the[Next] (PageDown key) button or use the
Position-To field to position the list.

b To Changea NAICS Sector Codeaecord

TheDescription field of an existing code may be ediith the[ Prompt] list
displayed, n t h eOptldwsdietdd s

C Click on1=Select

TheNAICS CodeMaster Maintenaneselectiorscreerappears.

FMW D000000012

Conveyorware Distribution System SELECT  cus230D3

NAICS CODE MASTER MAINTENANCE

SELECT OPTION TO WORK WITH

4885

00

X

@c«u

&, Enter l

O Rese 1

t

NAICS Code Master Maintenamsetectiorscreen

Note that the select&ector Code Numbe displays, but tHeescription does not
display.Be certain that tr@orrect codenumber is selected. In the actyion field,

C Keyo 26, [Enter].
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TheNAICS Code Master Maintenanetailscreen appeansth the CodeéDescription
displagd Be certain this is therrect Description to change.

NAICS CODE MASTER MAINTENANCE

NAICS CODE..: 4885
SUB CODE....: 00

DESCRIPTION : FREIGHT TRANSPORTATION ARRANGEMENT| x

.!, Enter ‘

D Reset

NAICS Code Master Maintenawetail screen

C KeyoChanges [Enter].

The system saves the change and returnsWptkavith NAICS Codeselection screen.

b To Delete a NAICS Sector Code

The NAICS Code list may contain more industries than is necessary for your needs. You
may delete parts of the ligVith the[Prompt] | i st di s p | a@phiahsfield,n t he

C Click on1=Select

TheNAICS Code Master Maintenase¢ectiorscreen appears.

FMW D000000012

Conveyorware Distribution System SELECT  cus230D3

NAICS CODE MASTER MAINTENANCE

SELECT OPTION TO WORK WITH

4885

00

"7 Exit @ Cancel J Continue

&, Enter l

O Rese 1

t

NAICS Code Master Maintenase¢ectiorscreen
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Note that the select&kctor Numberdisplays, but thBescription does not displayBe
certain that theorrect codenumber is selected. In the actyaion field,

C Keyodd6, [ Enter] .

The Confirmationscreen appears; the C@aescription now displaysBe certain this is
the correct cod® delete

NAICS CODE MASTER MAINTENANCE

NAICS CODE..: 1123
SUB CODE....: 0o

DESCRIPTION : POULTRY AND EGG PRODUCTION

To Confirm DELETE, Enter 'Y’ ‘

Q Help ‘? Exit & Cancel 'y continue

In the activdlo Confirm DELETE, Enter & 6 f i el d
C Keyo YO, [Enter].

To abort Ehe deletion
C PresgCancell.

The system deletes the code, and returns Widhewith NAICS Codeselection screen.

b To Add a New NAICS SectorCode to the List:
Fromthe Work withNAICS Codeselection screeim, theNAICS Code= field,

C KeyNew NAICS Number, [Add] (F6)
3 to 4 digits, numeric.

TheNAICS Code Mastdaintenancedetailscreen appears.

If the Number is already listed, an error message appears instead.
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NAICS CODE..:

SUB CODE....:

DESCRIPTION :

0~ [ =

FMW D000000012

Conveyorware Distribution System ADD CUS230D2

NAICS CODE MASTER MAINTENANCE

Enterl
@ Cancel ( IJ Continue .
S Resetl

NAICS Code Master Maintenamiegail screen

With cursor ilfNAICS Codefield:

C

)

Viewthenew NAICS CodeNumber,[Tab].

Keyfinal 2 digits in Sub Code field.

00 is defaulOptionalOnly the Industry Sector Code is included in
NAICS reports. the SuBode digits cannot lgéstinguishedh this
systemds reports.

Key Description, [Enter] .
Use theNAICS description specified in the published list.

The entry is saved, and the system returns Yédhewith NAICS Codeselection

screen
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OPTION 207 Display Customer Account

This optionprovides neediting access to Customer Account records. Both local [Comments]
(F10) and global [Account Comme(f4]9) can be displayed and edited here.

b To Display a Customer Account record:
From the20 CustomeWeny

C Click on207Display Customer Account or

C Key comman@20® , [ Ent er ]

A Display Customer Accousdreen appears.

FMW U1 19
Conveyorware Distribution System DISPLAY E 33233303

Display Customers Account

Work with Comp. /Custom. #( 100 )
Position to Customer Name:
Telephone Number.........:

Select option, press Enter.
5=Display 10=Comments

Opt Comp.Cust#/Phone Customer Name Address Cmt Del

g Help Q# Exit » a Refresh ’; Jump @ Cancel ActCmt Q Prompt @

J.J Continue

Display Customer Accousglection screen

b To Display a Customer withthe Account Number,
With cursor in th&Vork with Custom.# & field:

C Select or key t@ustomer AccountNumber, [Enter].

Up to 10 digits, numdsie.[Prompt] (F4) to selébe accountif desiredThe
[Prompt] list is sorted by Account Name.

TheDisplay Customer Accouhttail screen appears.

b To Display the Customer Account List
The Company Number field is requirddhen, vith cursor in ANY field:

>

C PresgEnter].

TheDisplayCustomer Accoudist screen reappears, with the list of acceartesd by Customer Name.
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s FMW DD00000012
Conveyorware Distribution System DISPLAY  CUS300D3
Display Customers Account
Work with CompA/CustomAﬁg 100 g
Position to Customer Name:
Telephone Number.........:
Select option, press Enter.
opt Comp.Cust#/Phone Customer Name Address Cmt Del
100 - 101 BILL TO BILL 54634 WM AVE
BILLYTON, MI 45555
100 - 104 DAPPER DANS MANSWEAR 89 98TH AVENUE
555-555-5555 ABBINGDON, OH 55555
100 - 111 FINAL FINDS 13302 TALBOT
HUNTINGTON WOODS,M 48070
100 - 133 FOURTH STREET FINERY 444 FOURTH
FORETON, MI 44444
g Help “v# Exit » Refresh ¥ Jump @ Cancel ActCmt t
| 2 )
Enterl
( IJ Continue Q Prompt -
———— Resetl
—

Display Customer Accouligt screen

To navigate the list, click pyext] and[Previous],o r u s e aPagedDgvinandPagk &g
In any selected recd@r®ptions field, click orb=Display.

b To Sort andSearch byCustomer Name
In the Position-to Customer Namefield:

Cc Key Customer Name anlnitial , or aPartial Name, [Enter].

TheWork With Customerscreen reappears, with a list of accountstitah or include the name or
initial letters entered. The liss@sted by Customer Name.

To navigate the list, click pyiext] and[Previous],or u s e aPagedDpvimandPage g

I n the coOptmsfield,r ecor dod s

C Click on5=Display.

The Customer Accourttetail record displays.

b To Sort and Search by Customer Phone:
With cursor in thérea Codefield,

C KeyAny Number, [Enter].

To limit the list, enter an Area Code, or enter an entire phone
number to diglay one account.

TheCustomer Accourlist displays, sorted by Customer Phone Number. Account®witbne number
arenotincluded in the list.
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I n t

he
c Chooses=Display.

TheDisplay a Customeetail record displays.

c o Optiensfield,r ecor dd s

e FMW U100000019
Conveyorware Distribution System DISPLAY CUS305D1
Display a Customer
Company/Cust#..: 100 100 A/R: Current : 339,20
Bill to Name...: EYE IN THE SKY Inventory 01-30 D.: 14,940.92
Bill to Address: 34 W WILLIS ST Mgmtg FL 31-60 D.: .80
> 61 D.: .00
DETROIT, MI 48201 Net AR.: 15,280.12
State Abbr.....: MI o0 Creation MDY: 11/26/2014 Pending: 339.20
Credit Limit...: $9,999,999 FYr Cur Sls: 33,290.80
Crd. Review M/Y: 11 2014 Review Code.: N F¥r VLY Sls.: .00
Payment Terms.g NET3eD NET 3@ DAYS D&B Codeg -- High Credit.: 22,491
Territory #.. @ 3 SalesRep#Q 2 NAICS Codeg 9999 Adv.Paid: .00
Telephone #....: 000 200 2000 Contact: IZZY SPYNEL
Email: diane@lutz.com
A/P Fax #......12 000 000 0000 Default Ship VIA.Q BILL it S s B L
Buyer Fax #....: 200 000 0000 UPS Account #.: * Press ENTER *
Blanket PO #: * for Shipping*
Note..ooovennnns Finance Chg¥k: * Options %
Advertising Y/N: N Adv.Earned .00 Commission %: 4.00 * Window *
Resident Code..: Discount %..: ey m
g Help @ Cancel Q Prompt /- _‘ Jump SLS Hist ' ShipTo |
e = Enterl
% Comments T BillTo ActCmt Toggle_SIs ,IJ Continue ~
—— — Reset!
——1

Display A Custometetail screen

Layout for theDisplay Customer Accousttreen

The Top Right corner of the screen:

These ten data fi
Receivable, Sales, and Ciddiory.

el ds, beginning with

The Left and Centerof Screen

Company NumberandCustomer Account Number

«cMT: This flagnext to Customer Account # indicates that notes exist lioctie
CommentgF10)window. Theaylobal Customer Accour@ommeniF19) does
not have a flag/indicator.

Bill-to Name: Company Account Name

Bill-to Address:

Inventory Mgmt@:

City & States:
Zip Code:
State Abbreviatiof&:

Address for invoicing.

The Inventory Management code affects receiving,
storage, and order allocation for stock.

City andState for invoicing.

5 Digit Zip Code for US addresses, or postal code.
2 digitJSPS State code.
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Creation MDY Month, Day & Year the account was created.

Credit LimitE; Maximum Dollar Limit for the Account. New Orders that
will exceed this amount are automatically placed on Credit Hold.

Credit Review M/Y: Date field, format mmyyyyMont h of accountds
creation, or most recent credit assessment.

ReviewCode N=N ew: Credit assessment took place when the account
was new. Other entries can be subseiidfered.

Payment Termsil; Invoicepayment terms, defaults to new orders.

Territory #E. Assigned Sal@grritory.

Sales Rep#: Assigned Sales Rep

Dun & Brad®&: Dun and Bradstreet financial rating.

NAICS Codée=!: Specifies he cust omer @ddigitishowmw Bt ry sectc
unknown, or not wused, default s

Adv. Paid: Total advertising credit paid.

Telephone Number.  Contact Phone

Contact Primary (usually Billing) Contact Name.

Email: Address for the primary contact. A shipping recipient

email can be added to individual orders.

A/P Fax #: Accounts payable/primary contact fax.

Default Ship Viad:  Preferred shipping service. Tkl defaults to the
accountds new orders.

Buyer Fax #: BuyefShip-Tor eci pi.ent ds f ax

UPS Account #: Anentryher@al | ows t his Customer s parc
be billed to the Customer; UPS Account must be added to 981
Ww UPS Shipping

Blanket PO: A Customesspecified Purchase Order Number for all
orders. Informatiownly field: this does NOT default to new
orders.
Note: 20-character field for short comment about this account.
Finance Chg%: If the system is set up to generate Lagdriv@ices, it will charge
this percentage for all pdsie amounts.
Advertising Y/N : Default i s N. o0Y6 I f the custom
advertising credit.
Adv. Earned: CurrentAdvertisingAmount accrued.
Commission % 4 digits, no assumed decimalpHcified here, the system

assigns this sales commissiomlfstock sold to this customer.
This rate can be overridden by rates entered in inventory records
and order screens.
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Resident. Code Bl ank (default)= Commerci al addr
a c ¢ o u n-tb @&dreg®shas rpsidential, for parcel shipping
(UPS) rates.

Discount %: Discount rate given on each invoice (comjites
addition to volume price breaks).

On Lower Right cornerof screen:

C PresgEnter] to view theShipping Options/indow:

TheShipping and Sales Teixdow appears.

SHIPPING AND SALES TAY

Bypass Credit Limit ....... (Y/N) : N
Bypass 60 Day Limit ....... (Y/N) : N
Print Packing Slip ........ (Y/N) : N
Print Price on Packing Slip (Y/N) : N
Print INVOICE ......iceseas (Y/N) : Y
Put Invoice in Carton ..... (Y/N) : N
Include Frt Charge On Inv . (Y/N) : N
BOL Remarks......: WHERE DOES THIS PRINT?
Charge Sales TaxX .......... (Y/N): Y
Tax Exempt Number: 3

Tax Authority. @ STATE OF MICHIGAN

Q Help (”f Exit Q Prompt @ Cancel IJ Continue

Shipping and Sales Teixdow

Bypass Credit Limit: o6 ships new orders without d

Bypass 60 Day Limit: oY6 shi ps new orders without o

Print Packing Slip: oY6 p r packingsslipaat order completion

Print Price on Packing SlipdoYé pri nts prices on order st
slips.

Print Invoice: oY6 prints an Invoice for each
at order completion (see next fiadd)yith the dayend
process.

PutInvoicein Carton: oY6 t o print and include the |
ON6 (with Print I nvoice=Y) pr
dayend process.

Include Frt Chgin Inv.: 0Y6 t ogpareelkshdpping charge to each
invoice. This can be done at ordenletion for
integratedJPS shipping accounts, or with theelay
process foEndicia and FedEXx.

BOL Remarks: A message here prints on all freight shipment Bills
of Lading.

Charge Sales TaxY/N):Y= Cal cul ate Sales Tax. N= Cu
purchases are salesd¢agmpt.
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Tax Exempt Number: If applicable. Most jurisdictions require that
sel |l er s k exemption cegificaten enrfie.d

Tax Authority: The locality for Sales Tax for this customer.

b To Return to theDisplay a Customerdetail screen:

C Click on[Cancel] (F12)

The system returns to tBesplay a Customeletail screen.

Note:[Continue] (F3) heregxitsthe Customer Account record, and returns t@isglay
Custometfist screen.

b To DisplaythisCu st o me r 8ia a Rfierend Medu:
C Press [Jump] (F7).

TheJumpselection window appears.

Select Program to Jump to:

— Selection

Accounts Receivable

Customer Master Inquiry

Order Status Inquiry

X omxap

- History Inquiry

Repair History Inquiry

(?’ Exit @ Cancel ; J  Continue

Choices are:
A= Accounts Receivable (Option Tgplay AR by Customist),
C= Customer Account (Option 2@isplay Customer Accouétali),
H= Saled#distory (Option 10®isplay Sales Histomyost recent recoyd
O= Order List (Option 40Work with Orderdist), and
R= Return/Repairs (Option 7@/R Ordersmost recent recoyxd

C Keythe[Letter], [Enter].

The current Customer Account is displayed idabignatedcreenNote that for AR and Orders,
t he Customer Account 0s Salesdlistenalistand tbedR/R Ordest di s pl
list, click on [Cancel] (F12) from the record detail screen.

To return to the original module, repeafdoenp].
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TheCur SlsandLY SlsfieldsthatdisplayyearTo-Date and Last Year Sales assume
calendabased fiscal yedf.your Company operates onan-calendar fiscal year,
display current and ldistcal yearsales:

b To Display Fiscal Year Sales:

C Click on[Toggle_Sls] (F20)

TheCur SlsandLY Sisfields change to fiscal year net totals witRYndlag.

A/R: Current : .00 aA/R: Current : .00
hbventory 01-30 D.: .00 [ventory 01-30 D.: .00
(gn-\tg FL 31-60 D.: 328.00 gmtg FL 31-60 D.: 328.00
> 61 D.: 48.76 > 61 D.: 48.76

Net AR.: 376.76 Net AR.: 376.76

013 Pending: .00 013 Pending: .00
Cur Sls: 618.76 FYr Cur Sls: 376.76

LY, SEs .= 282.00 FYr LY Sls.: 524.00

High Credit.: 376 High Credit.: 376

b To Display the Customerds Sales Hist

C PresgSils Hist] (F8).

TheSales Histowi ndow appear s. Data only appears for
the system. The most recent year is listed first.

—_—
100-0000000100

ar Total Sales

2013 5,157.00
2012

2011

2010 0
2009 .00
2008 ¢
2007 00
2006

2005

Q Help 'J  Continue

Sales Historywindow

Note that this window reflects the Calendar Year/Fiscal Year display on the main screen, To
display this window witlon-calendar fiscal yeafigures, use the [Toggle Sls] (F20) button. |Be
sure thd=Yr flag appears on the main screen.

b To Exit the Sales History window:
C PresgEnter], or [Exit] (F3) or[Cancel] (F12)

The system returns to tBésplay a Customscreen
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b To Display th&hip To Addresswindow:
C Click on[Ship-To] (F9)

The Ship To Addressindow appears

Ship To Address
Contact...: MIKE MIKEY

Company. . . : MIKES MENSWEAR

Address...: 466 SIXTH
(25 Gl AR A CITY
Country. g us
State/Prvg MI

Zip Code..: 48555

9 Help “? Exit Q Prompt ElVerify @ Cancel ]J Continue

| Prompt for CA

ShipTo Addresscreen

b To Display Account Comments:
C Click on[Acct Cmts] (F19)

The globaAccount Commentsindow appears.

Comments For: Keys: 100
Pos. to Line: / 0000000100
Line# Comments

00001 OWNER IS NEW TO THIS MARKET. RE-ASSESS FOR CREDIT IN SIX

00002 MONTHS .
00000
00000

00000

‘* Exit Highlight f Insert & Cancel

(F19) Account Commenitsndow

The Account Commentsindow isactive, and may be edited. B@&xit] and[Cancel] return
to theDisplay &Customescreen.

ThisAccount Commentswindow can be displayed while working with the Customer Accouint in
any activity. Display and/or add Account CommetR,i®rders Sales HistonyandReturns

b To Exit from Display a Customer
C PresgExit] (F3)

The system returns to th@7Display a Customer Accowm@lection screen.
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OPTION 207 Display a Customer Account

This option provides needitingdisplay ofCustomer Account records. BabalCustomer
[Comments] (F10) amdbballAccount Comments] (F19) can be displayed and edited here.

b To Display a Customer Account record:
From the200CustomeiMeny
C Click on207Display Customer Account or
C Key command20® , [ Ent er ]
A Display Customer Accousttreen appears.
FMW DO000000012
Conveyorware Distribution System DISPLAY  CUS300D3
Display Customers Account
waL-; tv‘th Comp./custom.ﬂg [roo g
B A
Select option, press Enter.
5=Display 10=Comments
Opt Comp.Cust#/Phone Customer Name Address Cmt Del
Q Help [? Exit » a Refresh (::‘_ Jump @ Cancel Act Cmt ﬂ
SERFIRTT T Enterl
: Continue Prompt
; Q . Rese[i
DisplayCustomer Accourstielection screen
b To Display a Customer Account with an Account Numbels,
With cursor in th&/ork with Custom.# field:
C Select or key tHeéustomer AccountNumber, [Enter] .

Up to 10 digits, numdsie.[Prompt] (F4) to selectdésired.
TheDisplay Customer Accouthétail screen appears.

b To Display the Customer Account List
With cursor in ANY field, display the list of ALL accounts:

>

C PresgEnter].

The [Prompt] button also works here, but requires more steps to
display the list.
TheDisplay Customer Accouligt screen reappears, with the list of acceartesd by Customer Name.
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o FMW D000000012
Conveyorware Distribution System DISPLAY  CUS300D3
Display Customers Account
Work with Comp./custom.#g 100 g
Position to Customer Name:
Telephone Number.........: -
Select option, press Enter.
opt Comp.Cust#/Phone Customer Name Address Cmt Del
100 - 101 BILL TO BILL 54634 WM AVE
BILLYTON, MI 45555
100 - 104 DAPPER DANS MANSWEAR 89 98TH AVENUE
555-555-5555 ABBINGDON, OH 55555
100 - 111 FINAL FINDS 13302 TALBOT
HUNTINGTON WOODS,M 48070
100 - 133 FOURTH STREET FINERY 444 FOURTH
FORETON, MI 44444
g Help l# Exit » h Refresh | ’C‘ Jump | @ Cancel | Act Cmt @
| i J
Enterl
( ]J Continue Q Prompt .
— Resetl
-

Display Customer Accouligt screen

To navigate the list, click pviext] and[Previous],o r u s e aPagedDpvimandPage g
I n any s e |Optonsé&ett, click abeDispléys

b To Search for an Account by ustomer Namé=!:
In the Position-to Customer Namefield:

C Key Customer Name anlnitial , or aPartial Name, [Enter].

TheWork With Customerscreen reappears, with a list of accountsititah or include the name or
initial letters entered. The liss@sted by Customer Name.

To navigate the list, click pyext] and[Previous],o r u s e aPagedDgvinandPagk &g
In the correct re o r @pfioss field,

C Click on5=Display.

The Customer Accourttetail record displays.

b To Sort and Search for Customer Account by Customer Phone:
With cursor in thérea Codefield,

C KeyAny Number, [Enter].

To limit the list, enter an Area Code, or enter an entire phone
number to display one account.

TheCustomer Accourlist displays, sorted by Customer Phone Number. Account®witbne number
arenotincluded in the list.

I n t he c oOptiemsfield,r ecor doés

C Choosé=Display.

TheDisplay a Customeetail record displays.
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Company/Cust#..:
Bill to Name...:
Bill to Address:

State Abbr.....:
Credit Limit...:
Crd. Review M/Y:
Payment Terms.g

Territory #... g

\ % Comments

Conveyorware Distribution System

Display a Customer

100 1ee *CMT A/R:
EYE IN THE SKY Inventory

34 W WILLIS ST Mgmtg FL
DETROIT, MI 48201

MI ee Creation MDY: 11/26/2014
$9,999,999 FYr
11 2014 Review Code.: N FYr
NET3eD NET 3@ DAYS D&B Codeg

1 SalesRepﬁ@ 2 NAICS Codeg 9999

FMW U100000019
DISPLAY CuUS305D1

Current : 32.00-
©1-30 D.: 339.20
31-60 D.: 119.08-
> 61 D.: 38.00-
Net AR.: 150.12
Pending: 932.80
Cur Sls: 33,290.80
LY Sls.: .00
High Credit.: 22,491
Adv.Paid: .00

Telephone #....: 200 200 2000 Contact: IZZY SPYNEL

Email: diane@lutz.com

A/P Fax #......: 00 ©00 0000 Default Ship VIA.Q BILL AR

Buyer Fax #....: eee eee 2000 UPS Account #.: * Press ENTER *
Blanket PO #: * for Shipping*

Note..ooovenannt Finance Chgk: * Options Y,

Advertising Y/N: N Adv.Earned .00 Commission %: 4.00 * Window ¥

Resident Code..: Discount %..: b iwiosbagb e sl £

Q Help y Cancel Prompt @ Jump SLS Hist A' ShipTo
g BillTo ActCmt Toggle_Sls 1] continue

Display A Custometetail screen

Layout for theDisplay Customer Accousttreen

On the Top Right cornerof the screen:

Thesetendl at a f i el ds,
Receivable, Sales, and Credit History.

On the Left and Centerof Screen
Company NumberandCustomer Account Number

beginning

Wi

t h

AR Curr

«cMT : This flagnext to Customer Account idicates that notes exist in liveal
Comments[F10)window. The global Customer Account Comment (F19) does

not have a flag/indicator.

Bill-to Name:
Bill-to Address:

Inventory Mgt@:

Company Account Name
Address for invoicing.

The Inventory Management code affects

receiving, storage, and order allocation for stock.

City & Statel: City and State for invoicing.
Zip Code:
State Abbreviatiof: 2 digiUSPS State code.
Credion MDY
Credit Limit:

orders.
Crd. Review M/Y : mmfyyyy  Mont h

last reviewed.

when t

he

Month, Day & Year the account was created.

Highest Amount on the Account to ship new

5 Digit Zip Code for US addresses, or postal code.

account o

January 22, 2016

200 Customer Menu

52



Customer Menu

On Lower Right cornerof screen:

ReviewCode

Payment Terms =,
Dun & Brad® !
Territory #E.
Sales Re;@:
NAICS Codesl:

Telephone Number.
Contact

Email:

A/P Fax #:
Default Ship VESE

B/Y Fax #:
Blanket PO:

Note:

Finance Chg%:

Advertising Y/N :

N=New: Credit assessment took place when the
account was new. Other entries can be subscriber
defined.

Defaults to each new order.

Dun and Bradstreet financial ratimgised
The assigned Salearitory (default is 01).
Theassigned Sales Rep, if used.

Specifies the customerds indu
shown. | f unknown, or not use

Contact Phone
Primary (usually Billing) Contact Name.

Email address for the primary contact. A shipping
recipient email can be addeth® ShipTo panel
in orders.

Accounts payable/primary contact fax.

Preferred shipping service. This field defaults to
the accountdés new orders.

Buyerds/ Shipping recipientds

A Customesspecified Purchase Order Number
for all orders. Informatieonly field: this does NOT
default to newrders.

A short comment about this accouitis field
appears on Credit Hold and AR Aging Reports.

If the system is set up to generate Late Fee Invoices, it
will charge this percentage for all-dastamounts.

Def aul t i s N. oYoe | f the cus
advertising credit.

Adv. Earned: Current advertising credit amount accrued.

Commission %

Resident. Code

Discount %:

4 digits, no assumed decimal. If specified here, the
system assigns this sales commissiati $twck sold to
this customer. This rate can be overridden by rates
entered in inventory records and order screens.

Blank(default)=Commercial address.
R=Residential, for parcel shippswgcharge

Discount rate given omeh invoice (computés
addition to volume price breaks).

C PresgEnter] to view theShippingand Sales Taxindow:

The Shipping and Sales Twixdow appears.
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... MiAAtidi CELEbitP-—A—A A A AAD AscAQAiiA—AMAAiA A AsAkA]. A AAAhAhAhAhbhBhBREE —

SHIPPING AND SALES TAX

Bypass Credit Limit ....... (¥/N): N
Bypass 60 Day Limit ....... (Y/N) : N
Print Packing Slip ........ (Y/N) : N
Print Price on Packing Slip (Y/N): N
PrINEY TRVOXCR, 4.t osd b Pas (Y/N) : Y
Put Invoice in Carton ..... (¥/N): N
Include Frt Charge On Inv . (¥/N): N
BOL Remarks......: WHERE DOES THIS PRINT?
Charge Sales TaX .......... (Y/N) : Y
Tax Exempt Number: 3

Tax Authority. @ STATE OF MICHIGAN

a Help ‘? Exit Q Prompt @ Cancel [.J Continue

Shipping and Sales Taxdow

Bypass Credit Limit:  0oY6 s hi ps new orders without d

Bypass 60 Day Limit: oY6 shi ps new orders without o

Print Packing Slip: o6 prints a packing slip at o

Print Price on Packing SlipdoYé pri nts prices on order st
slips.

Print Invoice: o6 prints an I nvoice for each
at order completion (see next field), or with theddy
process.

Put InvoiceinCarton: oY6 t o print and include the |

Include Frt Chg in Inv.: oYé tdpareel shipping charge to each invoice.
This can be done at order completion for integtafsl
shipping accounts, or with the-@ayl process for
Indicia and FedEXx.

BOL Remark: A message here prints on all freight shipment Bills
of Lading.

Charge Sales TaxY/N):Y= Cal cul ate Sales Tax. N= Cu
purchases are salesd¢agmpt.

Tax Exempt Number: If applicable. Most jurisdictions require that

sell ers keep customersd exemp
Tax Authority: The locality for &es Tax for this customer.
b To Return to theDisplay a Customerdetail screen:
C Click on[Cancel] (F12)

The system returns to tBésplay a Customeletail screen.

Note:[Continue] (Enter) andExit] (F3)exitthe Custmer Accountecord, and returo the
Display Custométist screen.
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b To DisplaythisCu st o0 me r @skin afPDdferent Menu:

C Click on[Jump] (F7).

TheJumpselection window appeatrs.

Select Program to Jump to:

- Selection

Accounts Receivable
Customer Master Inquiry
History Inquiry

Order Status Inquiry

X omap

Repair History Inquiry

&‘é’ Exit @ Cancel '} Continue

Choices are: A=Accounts Receivable (Option 107),
C=Customer Account (Option 207),
H= Saled istory (Option 109)
O=Qrder List (Option 401), and
R=Return/Repairs (Option 701).

C Key[Letter], [Enter].

The current Customer Account is displayed in the selected display screen.
To return to the originahodule, repeat thdump].

b To Display the Customerds Sales Hist
C Click on[Sls Hist] (F8).

TheSales Histowi ndow appears. Data only appears for
the system. The most recent year is listed first.

TO0=0000000100

Year Total Sales

2013 5,157.00
2012

2011 .0

2010 00
2009 00
2008

2007

2006 00
2005

Q Help 'J Continue

Sales Historwindow

b To Exit the Sales Historywindow:
C PresgEnter], or [Exit] (F3) or[Cancel] (F12)

The system returns to tBésplay a Customscreen
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b To Display th&hip To Name and Address
C Click on[Ship-To] (F9)

The Ship To Addressindow appears

Ship To Address
Contact...: MIKE MIKEY
Company. . . : MIKES MENSWEAR

Address...: 466 SIXTH
Ryl cITY
Countzy. . [ us
State/Prvg MI

Zip Code..: 48555

Q Help l? Exit Q Prompt EJVerify @ Cancel ]J Continue

| Prompt for CA

ShipTo Addresscreen
b To ExitShip To Name and Addre§&creen

C PresgCancel] (F12)
to return toDisplay a Customeor

C [Exit] (F3) exits to thAR Menu

b To Display Account Comments:
C Click on[Acct Cmts] (F19)

The globaAccount Commentsindow appears.

Comments For: Keys: 100

Pos. to Line: / 0000000100

Line# Comments

00001 OWNER IS NEW TO THIS MARKET. RE-ASSESS FOR CREDIT IN SIX

00002 MONTHS .
00000
00000

00000

‘* Exit Highlight 4 insert @ Cancel

(F19) Account Commentsndow

ThisAccount Commentswindow can be displayed while working with the Customer Account in
any activity. Display and/or add Account Commem{R;i®rders Sales HistoryandReturns

The Account Commentsindow isactive, and may be edited. B@#xit] and[Cancel] return
to theDisplay a Customscreen.
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b To Display (Non-Calendar)Fiscal Year Sales:

The display assumes a calehdaed fiscal year. If your Company

operates onon-calendar fiscal yeardisplay current and last fiscal year

sales:
C Click on[Toggle_Sls] (F20)

TheCur SlsandLY Sisfields change to fiscal year net totals withYndlag.

A/R: Current : .00 A/R: Current : .00
pventory 01-30 D.: .00 ventory 01-30 D.: .00
k_ﬁ-\tg IFL 31-60 D.: 328.00 ;P‘\t@ tE*L 31-60 D.: 328.00

> 61 D.: 48.76 > 61 D.: 48.76

Net AR.: 376.76 Net AR.: 376.76

013 Pending: .00 013 Pending: .00
Cur Sls: 618.76 FYr Cur Sls: 376.76

LY. Sks.% 282.00 FYr LY Sls.: 524.00

High Credit.: 376 High Credit.: 376

b To Return to theCustomerMenu:
C PresgF3=EXxit] or[F12=Cancel] twice.

The System returns to th@0Return/RepaiMenuscreen.
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OPTION 208 Work with Tax Bodies

Conveyorware can accommodate complex taxing situations, where several government entities levy
Sales Taxes, with various types of merchandise and services taxed at different rates. Each
Company location can have different $akes to collect in accordance with state, regional,

and/or local regulations.

Taxing laws and regulations change by jurisdiction, and over time. Know your responsibilities as a
seller. Be aware that tax liability can be based aactsalesbr onpaymerg receivedMany

legal and accounting factors exist; consult professional advigoustfosiness and your

location(s).

In Conveyorware, sales taxes are created and selecteestep prnacesslax Body records

specify thgovernment entitythat levies a tax, the sales tax rates(s), and which goods/services are
included. Arax Authority record ties (one or) several levels of government together for a

specific location

Taxing can be fairly simple for a shagation retail business wathly one Statkevel Sales Tax.

In thisPoint of SaleprocessSales Tax is asseds®skd omhe Retail Location. The
owarehoused6 holding the inventory is the sel/l
the warehouse record (MDption 38,Work with System WarehoyseFaxExempt sales can

be individually specified.

TheMain Menuwt010rdersystem accommodates busiiedrisiness and businggssonsumer

trade, and assumes (but doesnodtatusisapsignad®) par c
eachCustomer Accounthere, which streamlines the processing of taxes for kstate jrand

interstate trade.

Foreach governmental levehat levies sales tax, create a lidaidketTax Body, withno
Category/Class restrictions. Then add any specific Inventory Category/Class differences and/or
exemptions. A Tax Body might have a specifiefidgpholiday period; if so, specify its date

range. The tax rate for any tax body specifies anlynitate,not an

(additive) total rate.

The simplest Sales Tax Body would have a blanket (state) tax rate with one or two exemption
Class/Category records. A different government entity may tax only one category of merchandise
(such as junk food, or hotekklis body might have a blanket rate of 0.0, with a single
Class/Category incurring the specified tax.

Use Option 62Tax Authority/Localityto create the records thigt (one or) several levels of
government together for a specific business location.

b To SelectWork with Sales Tax Bodies
C Click on208Work with Sales Tax Bodiesor
C Key command208 , [ Enter ] .

TheWork with Tax Bodieselectiorscreen appears.
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g FMW U100000019
Conveyorware Distribution System WORK TAX310D3

Work with Tax Bodies

Company.....oouue g 100
Pos. by Tax Body..:
Select by State..g

Select option, press Enter.

opt Co Tax Body/Description Percentage State

v 1ee ALABAMA 4.0000 AL
Alabama State Sales Tax

v | 1e@ ALASKA .0000 AK
Alaska State Tax

v | 16@ ARIZONA 6.6000 AZ
Arizona State Tax

v 1e@ ARKANSAS 6.0000 AR
Arkansas State Tax

v | 1e@ CALIFORNIA 6.5000 CA

California State Tax

9 Help i* Exit Q Prompt \»a Refresh | | Add i

Enter
a Cancel I] continue i
[
= Resell
_<— —— i

Work with Tax Bodieselectiorscreen

TheTax Bodietist screen displays each existing Tax Body, with its Tax Des8fiigtikoet, Tax
Percentagenad it ds St at e.

For each Tax Bod@ption field choices at&=Change, 4=Delete and5=Display.

Note that a displaydianket Tax Ratedoesnot reflect anyon-taxable Categories of
merchandise or services. Tmeagbe, alsohigher ratesfor some Categories.

b To Add aNew Tax Body:
C Click on[Add].

The Add Tax Body Infaletailscreen appears.

= FMW U100000019
Conveyorware Distribution System Add TAX316D3

Add Tax Body Info

Company....c.ouut 100

Tax!Body. .. issis

Description....... :

Percentage........ : .0000 State....ceennnns g

Tax Holiday Date Range: From @ Thru @ mmddyyyy
Date Format MMDDYYYY, use 9999 for all years

Always Round Up Y/N:

Special Tax Rates Based on Item Category/Class

Select option, press Enter.

2=Change  4=Delete 5=Display

Opt Description Cat Class Percentage
No Records Found

g Help if Exit Q Prompt »

Enter I
A J  Continue
&= Reset

Add Tax Body Infaletail screen
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Layout Tax Body(Info) detailscreen

Company: Company Number iggplayonly on this screen.

Tax Body: Name of theGovernment Bodythat levies this tax.
Description:  Name of theTax.

Tax Percentage:Base/Blanket rate féxLL Categories/Classes of
Merchandise an8ervices. This radesplays on the list screen
but may be misleading: if a tax is assessed on only one
category/class, the blanket rate may be 0.00% when the class rate
is 15.00%

State@: State Abbreviation.

Tax Holiday Date Range From &g . T hi=:A sales tax may be suspended
during a ondéime or recurring date range.

List Section: Exception/Exemption Category/Class records.
(This section ialways emptyon theAdd Tax Bodycreen; exception records can
be added after saving the new tax body).

Opt: Action choices for each recon this screen,
2=Change 4=Delete, and5=Display

Description:  Name of thelax
CatClass Inventory Category and Class Gode

Percentage: TaxRate for the Category/Class. This oatridesthe
T a x Bbiadkgt BRate.

Active [Buttons]:

[Help] (F1) DisplaysaHelpwindowwith informatiorabout the
c ur s o r Fraen thiatiwmdowW Extended Help] (F2)
displays general information about this screen.

[Exit] (F3) Returns to thdMenuscreen.

[Prompt] (F4) For fields with thé&d icon, displayaselection list.
[Refresh (F5) For list screens,-thisplays the list.

[Cat/Class] (F6) (Not yetvisible)Brings up a screen for specifying an
InventoryCategory/Class Codewith a superseding tax rate.
Use this function to set higher and/or lower réitas the
blanket tax.

[Cancel] (F12):Returns to th&Vork with Tax Bodidst screen.
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(@

Key theTax Body, [Tab]

Up to 30 characters, aldrae of the Jurisdiction levying this
Sales Tax. This field is a permanent entry; it cannot be edited
later.

([@%

Key theDescription, [Tab]
Up to 30 characters, didrae of the Sales Tax.

(@

KeytheTax Percentage, [Tab]
Up to 99.9999999%lankefTax Rée.

Select or key tr&ate@, [Tab]
2 digits, alphidse [Prompt] to select, if desired.

(@

(@

Key theTax Holiday Date Range, FronZ [Tab]
Formatldmmyyylyor a single datselect the santiee date in
both fields. Specify a etime holiday with thactual yearFor
recurring holidaykeyyeard999%.

)

Key theTax Holiday Date Range, Thrd®’ [Enter].
Formaddmmyyyy

Note that the Tax Body example below has a blanket rate of 0.00%. Because tax will apply to a
single Inventory Category/Class in this company, the actual tax rate will be added with an
exception record AFTER the new Tax Body is saved Adth€ax Bodycreen doesot display
a [Cat/Class] button for this edit function.

FMW U100000019

Conveyorware Distribution System Add TAX316D3

Add Tax Body Info

Company........: 1ee

Tax Body..seeneseet CITY OF DETROIT

Description.......: petroit Restaurant Tax

Percentage........: .0000 State............ @

Tax Holiday Date Range: From @ Thru @ mmddyyyy

Date Format MMDDYYYY, use 9999 for all years
Always Round Up Y/N:
Special Tax Rates Based on Item Category/Class
Select option, press Enter.
2=Change 4=Delete 5=Display
Opt Description Cat Class Percentage
No Records Found

Q Help Hv Exit Q Prompt ~ a Refresh

J J Continue

The system saves the new Tax Body record and returngiarkh&ith Tax Bodiist screen. To
display the new recordn the list,

C Click on[RefresH.

The newTax Bodyrecord appears in the list. This blanket tax rate will apflynerchandise
andservicesif no Category/Class limits are specified. Us@8phangeto edit the tax, and
add exception Gat/Class Codes.
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b To Edit a Tax Body Record

I n the

C Click on2=Change
TheUpdate Tax Body Infscreen appears.

Conveyorware Distribution System

Update Tax Body Info

Company........t 100

Tax Body..oovuanest CITY OF DETROIT

Description.......: Detroit Restaurant Tax

Percentage........t .0000 State..ccceconens Q MI

Tax Holiday Date Range: From _2/14/999% (@ Thru _2/14/9998 @

Date Format MMDDYYYY, use 9999 for all years
Always Round Up Y/N:
Special Tax Rates Based on Item Category/Class
Select option, press Enter.
2=Change  4=Delete 5=Display

DptfeldBody 6 s

FMW U100000019
Update  TAX316D3

mmddyyyy

Opt Description Cat Class Percentage
Detroit Restaurant Tax @2 REST 5.0000
Q Help G Exit Q Prompt ?’a Refresh Cat/Class y Cancel Enterl
QCom‘mw Resell
Any of the recordds active fields may be edit
Any of the companyds I nventory Category/ Cl ass

from) theblanket tax rate:

C Click on[Cat/Class].
The Add Category/Class Infxreen appears.

Conveyorware Distribution System

Add Tax Body Info

Company.... 100

CITY OF DETROIT
Category & Class should only be used for Special

Category....oevus u Tax Circumstances, example: a different Tax Rate

(3 TS o u for junk food. There should always
Tax Body with no Cat/class.

Description.......: Detroit Restaurant Tax

Percentage........: .0000

State...... MI

Tax Holiday Date Range: From 2/14/9998 @ Thru 2/14/9999 @

Date Format MMDDYYYY
For Recurring Holiday Use "9999" For Year
For One Time Tax Holiday Use Actual Year

.
Q Prompt a Cancel

Always Round Up Y/N:

0~ -

\IJ

Delete

Continue

FMW U100000019
Add  TAX315D3

be a default

mmddyyyy

Enter i

Resei

Category/Class Infscreen

Company NumberandTax Body are displapnly fields on this screen.

c

Select or key tr(éategorya & Clas$d, [Tab]

Up ta2 digit: up to 4£haractetaventory accounting codes.
Use [Prompt] to select a code combination.
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(@

Viewor key théDescription, [Tab]

Up to 30 characters, adrae of the Sales Tax. This exception
record may use a different or more specific name than the Tax
Body record.

C Key theExceptionTax Percentage, [Tab]
Up to 99.9998. Tax Body Rate (default). Key a different Tax
Rate for this C/C Code, expresasgercentage.

C Select or key tigtated [Tab]
2 digits, alph@iax Body State (default). Use [Prompt] to select, if
desired.

(@

Key theTax Holiday Date Range, From [Tab]
FormammddyyyVax Body Date Ran@#efauly; Enter another
date range, if needdeor a single date, key the date in both
fields. Specify a otieme holiday with the actual year. For
recurring holiday use year 9999.

(@

Key theTax Holiday Date Range, Thru [Enter].
Formammddyyyy

The systm saves the record and returns td/toek with Tax Bodiist screen.

b To Display the Tax Body record
In the Tax Bodpt field,

C Click on5=Display.
TheView Tax Bodynfo screen appears.

s FMW U100000019
Conveyorware Distribution System Display TAX316D3
View Tax Body Info
Company....cooaut 100
Tax Body...eevnnant CITY OF DETROIT
Description.......: Detroit Restaurant Tax
Percentage........: .0000 T L MI
Tax Holiday Date Range: From 2/14/9999 Thru 2/14/9999  mmddyyyy
Date Format MMDDYYYY, use 9999 for all years
Always Round Up Y/N:
Special Tax Rates Based on Item Category/Class
Select option, press Enter.
5=Display
Opt Description Cat Class Percentage
‘ Detroit Restaurant Tax @2 REST 5.0000
Q Help ‘? Exit W Refresh & Cancel .
= Enterl
( IJ Continue R li
RS esel
— —_—

TheTax Bodyrecord now lists the 02 REST C/C code with a 5.0% tax rate. Any number of C/C
records can be added to the Tax Body.

In all cases, the Category/Class Code reverddesthe blanket tax rate.
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b To Delete a Tax Body
Only a Tax Body with NO attached Locality, and NO accrued
transactions can be deleted. In the Tax Bptlfield,

C Click on4=Delete.

TheDelete Tax Bodgonfirmation screen appears:

FMW D000000012
Conveyorware Distribution System DELETE TAX310D6

Delete Tax Body

Press Enter to confirm your choice(s) for delete.

Press to return to change your choice(s).
@ Cancel

Co  Tax Body/Description Cat Class Tax rate State
100 CITY OF DETROIT .0000000 M1
Detroit Restaurant Sales Tax
Resel

Delete Tax Bodgonfirmation screen

C Click on[Enter].

The ystem deletes the record and returns to the Work with Tax Body list screen. The
record is no longer in the list.

Use Option 209 ax Authority/Localityto create the records thigt (one or) several levels of
government Tax Bodies to a specific business location.
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OPTION 209 Work with Tax Authorities/Localities

Tax Locality / Authority records tie (one or) several levels of government sales taxes together,
defining a taxone by itsnost localizedarea. This tax zone can combine the rates of several
sales tax bodies for a:
1 Retail Location (POS location, through Option 32&rk with System Warehoyses
and/or for a
9 Shipping Address(401 Orders, through the 20tistomeAccountrecord, or on the
orderRemarkscreen).

For a simplestatesalegax, thigecordis just a second level of BateTax Body Conveyorware
includes a Tax Authority record for each State, with that State as the only Tax Body.

For state plusegioncounty,and/or localsales taxethisauthority/localitycan include sevetak
bodies. The sales tax levels in the authority/localagditive be certain that each governmental
Tax Body record specifies onlyitsrate.

First, use optio 208Work with Tax Bodie® specify taxing agencies, their tax rates, and tax
exceptions.

b To SelecWork with Tax Authorities:

C Click on20 Work with Tax Authorities, or
C Key command20®%, [ Enter] .

TheWork with Tax Authoritieselectiorscreen appears.

istributi FMW U100000019
Conveyorware Distribution System WORK  TAX320D3

Work with Taxing Authorities

Company...ueesnes g 100
Pos. by Authority.:
Select by State..[

Select option, press Enter.

opt Co Taxing Authority State  Description

v | 1e@ ALABAMA Sales Tax Alabama
AL

v 1@ ALASKA Sales Tax Alaska
AK

v 1@ ARIZONA Sales Tax Arizona
AZ

v | 180 ARKANSAS Sales Tax Arkansas
AR

v 10@ CALIFORNIA Sales Tax California

CA

Q Help “? Exit Q Prompt ¥ B Refresh Add E

Enter I
@ Cancel I J Continue -
= Resetl

Work with Tax Authoritieselectiohlist screen

January 22, 2016 200 Customer Menu 65



Customer Menu

Layout Work with Sales Tax Authorities screen

Company@: Company Number iggplayonly on this screen.
Pos by Authority/Locality: Name of the (smallest) Local Area fortdnszone.
Statel&: State Abbreviation.

Description:  Name of the (single or additiVe)Xx.

List Section Columns:

Opt:  Action choices for each record. On this screen,
2=Change: Brings ugChange Tax Authority Infcreen, tedit
onlyDescription, State,or Stock Numberfor this tax
area.

4=Delete: Brings upaDeleteTaxng Authorityconfirmation
screen.

5=Display: Brings uisplayTax Authority Infoscreen. Each
component Tax Body record can be displayed, too.

12=Work With Brings up/Nork withTax Authority Infoscreen,
to Add and/or Delete componeniTax Bodiesfor the
Authority.

Co: Company Number

Taxing Authority/Locality: Smallest, most specific government unit for
the business lation.

State State Abbreviation.

Description Name of thécombinedYax.

Active [Buttons]:

[Help] (F1) DisplaysaHelpwindowwith informatiorabout the
c ur s o r Fran thiatiwmdowW Extended Help] (F2) displays
general information about this screen.

[Exit] (F3) Returns to th®OS Manager Menu

[Prompt] (F4) For fields with thé&d icon, displayaselection list.
[Refresh (F5) For list screens,-thsplays the tis

[Add] (F6) Brings up a screen for specifying a new Tax Authority
record

[Cancel] (F12: Returns to th@OS Manager Menu
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b To Add a Tax Authority/Locality Record:
First, Create thEax Localityecord, then add the Tax Body(s) to it
through the list screen Option 12. From the\Viaik with Tax Locality
screen,

C Click on[Add].

The Add Tax Authority/Localitgcreen appears:

FMW D000000012
Conveyorware Distribution System Add  TAX315D3

Add Tax Authority Info

<«

-

a Help ‘4‘ Exit Q Prompt & Cancel

Add Tax Authoritynformation screen

Layout Add Sales Tax Authty screen

Company. Company Number iggplayonly on this screen.
Pos by Authority/Locality: Name of the (smallest) Local Af@athistax zone.
Description:  Name of the (single or additiVe)X.

Statel!: Selection field fd8tate Abbreviation.
Tax Body@: Selection field for a component Tax Body.

Sales Tax Stock Numbel&: Selection field to specify the inventory Stock
Number forthist a xTax6 Ds t he systembs defaul't
another SN may be added (with B@itk with Inventoryand selected
here.

Active [Buttons]:
[Help] (F1) DisplaysaHelpwindowwith informatiorabout the
c ur s or Fon thatiwvemdowExtended Help] (F2)
displays general information about this screen.

[Exit] (F3) Returns to th@OS Manager Mersareen.

[Prompt] (F4) For fields with th&l icon, displays a selection list.
[Cancel] (F12): Returns to th&ork with Tax Authoritielést screen.

Note that there isno [Add] button on this screen. OmpeTax Body is connected to
the new Locality recorbw. To addnoreTax Bodies tthisrecord, wait until it is save
to theTax Authoritiedist. Then add more Tax Bodies ug2rg\Work With

o
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(@l

ViewCompany Number, [Tab]

This field is displagnly on this screen.

C Key Tax Authority, [Tab]
Up to 30 characters, addrae for the Tax Locality. This

field might reflect the smallest government taxing unit of the

locationor the area of overlap for 2 or more Tax Bodies:

oDetroit

Sales Taxesbo

Up to 30 characters, adrae of the Sales Tax. This field

ude al l the | evel

C Key Description, [Tab]
mi ght incl
Taxo

C Select or key tr&ate@, [Tab]

2 digits, alph@tate Abbreviation. Use [Prompt] to select, if

desired.

C Selecax Body@, [Tab]

Up to 30 characters, &lghdPrompt] to select from
existing Tax Bodies. OmgeTax Body can be added as the

record is created.

(@4

View select, or kéjax Stock Number@, [Enter].
Up to 30 characters, adpfiaa x 6 i s

defaul t .

select a different Stock Number, if desired.

The system saves the record and returns Wdhewith Tax Authority/Localitlst scree. To

display the new recordn the list,

C Click on[Refresh].

The new Tax Locality record appears in the list.
Tax Body records to the Locality.

If needed, u=Biark Withto add more

b To Add a Tax Body to a Tax Authority/Locality Recad:

I n the

TOptfiddpcal i tyds

C Click on12=Work With

TheWork with Taxing Authoritgietailscreen appears.

Conveyorware Distribution System

Work with Taxing Authority

Company.........: 100
Taxing Authority:
BERED? orors Shn ol ol s MI
Item# for Tax...:

Select option, press Enter.

opt Co Tax Body/Description Rate State
v| 100 SMART 5000000 M1

SE Mi Transit Tax

(’f Exit

> a Refresh Add

a Help @ Cancel

OAKLAND COUNTY State

FMW D000000012
WORK  TAX325D3

and SMART Sales Taxes

Work with Taxing Authoritgtetailscreen
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The first Tax Body, added at record creation, is listed here. The Tax Locality Name and
Description are displayly. The screarmow displays afAdd] button.

C Click on[Add].
The Add Tax Authority Infescreen appears; only e Bodyg field is blank.

C SelecTax Body &, [Enter].
Up to 30 characters, algegdPrompt] to select another
Tax Body.

The system saves the second record and return§Morthevith Tax Authority/L ocalitgetail
screen. Tdisplay the new recordn the list, again,

C Click on[Refresh].

Use the [Add] button (from thW¥ork with Tax Bodiedetail screen), if needed, for
additional Tax Bodies in the Locality.

b To Display the Tax Authority/Locality record:
In the Tax Localit@pt field,

C Click on5=Display.

TheDisplayTaxng Authority list screen appears.
FMW D000000012

Conveyorware Distribution System DISPLAY TAX325D3

Display Taxing Authority

Company. ........: 100
Taxing Authority: OAKLAND COUNTY State and SMART Sales Taxes
State. .t S liavaet MI

Item# for Tax...:

Select option, press Enter.

opt Co Tax Body/Description Rate State
v 100 MICHIGAN 6.0000000 MI
Michigan Sales Tax

v 100 SMART 5000000 MI @
SE Mi Transit Tax |4
E En:erl
g Help l? Exit 52 Refresh @ Cancel E
Resetl

Display Taxing Authoritist screen

None of the screenodos fields are active for
In the Tax BodyDpt field,
C Click on5=Display.

FMW U100000019

Conveyorware Distribution System DISPLAY TAX325D3
Display Taxing Authority
Company.........1 9
ity: MICHIGAN Sales Tax Michigan
: NI
Ttem# for Tax...: TAX
Select option, press Enter.
opt Co Tax Body/Description Rate State
9 MICHIGAN 6.0000000  MI
Michigan State Tax @
0 Help [f Exit 52 Refrosh & Cancel I
Enterl
!} continue Resegi

To return to the previous screen,
C Click on[Cancel] (F12).
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Delete al'ax Authoriy record

A TaxLocalityrecord is just the grouping of Tax Bodies. When the Tax Authority is
deleted, the Tax Body records still exist.

Only a Tax Authority/Localitywith NO accrued transactions can be deleted.

To Delete a Tax Authority/Locality Record:
I n t heOptfeeld,or dd s

C Click on4=Delete.

b

TheDelete Tax Authority/L ocalifyonfirmation screen appears:

DELETE  TAX320D6

Conveyorware Distribution System

Delete Taxing Authority

a

Enter l

reef

Delete Tax Bodgonfirmation screen

Click on[Cancel] to abort
OR>
C Click on[Enter] to confirm
The system deletes the record and returns to the Work with Tax Authority/Locality list screen

C
<

The record is no longer in the list.
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OPTION 213: Print CustomerList

This Optionprintsthe ist of Customer Accounts, with address(es) and contacCiméose to
sort byCompanyNameor by Number. Include Ship Address with the Billo Address, and/or

to exclude inactive accounts.

A more detailed report, in csv format, can be emailed from tBeg26iner Account Listreen.
There, use [CustListEmail] (F10) for a data file that can be used for mailings or spreadsheets.

b To Print a Customer List
C Click on213. Customer Listvith Contact, or
C Key command 2 1, [Erdter].

ThePrint Customer Listelectiorscreen appears.

istributi FMW D000000012
Conveyorware Distribution System SELECT  CUS600D1
Print Customer List
Company Number. ............. g 100
Include Inactive Customers.Y/N: b'e
Sort Alphabetically........ Y/N: v ("N" = Sort by Customer Number)
Include Ship to Address....Y/N: N
~
)\ Enter l
@ Help u? Exit Q Prompt print @ Cancel .~
Resell

Print Customer Listelection screen

Cc Viewkey,or selecCompany Number, [Tab]

Use [Prompt] to selectappropriate
Cc View or keylnclude Inactive Customer Y/N, [Tab]

0Y0 (default) listall Customer Accounts, bildgs deactivated accounts.
C View,or keySort Alphabetically, [Tab]

0 Y @efault) sorts by Accoudame ONOG sorts by
C Click oninclude Ship-To Address Y/N, [Print].

0 N é&defaultprints only the Billing Address for #hecount.

The system prints the Jisihd returns to the 2@ustomer Menu
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COMPANY : 100

PROGRAM : CUS&00R
SYDZ LIDZ

* - Inactive CO/ACCT

Conveyorware Distribution System
CUSTOMER MASTER LIST REPORT

6/20/16 12:00:29
PAGE: 1

CO#- ACCOUNT#

CUSTOMER NAME PHONE

CONTACT

ADDRESS

100-0000000101
Ship To:

100-0000000104
Ship To:

100-0000000133
Ship To:

100-0000000105
Ship To:

100-0000000106
Ship To:

100-0000000100
Ship To:

100-0000000103
Ship To:

100-0000000001
Ship To:

100-0000000102
Ship To:

100-0000000108
Ship To:

100-0000000099
Ship To:

100-0000000107
Ship To:

BILL TD BILL
SAME AS BILL-TO

DAPPER DANS MANSWEAR
DAPPER DAN

FOURTH STREET FINERY
4TH ST. FINERY

555-555-5555

HATTIES
COMPANY

HOUSE OF HATS
DEFAULT WOULD BE NICE HERE!

MIKES MENSWEAR
MIKES MENSWEAR

111-111-1111
NEW CUSTOMER
NRE YWY

POS CUSTOMER
POS CUSTOMER

EhE-GKEG-5EG5E
SADIES LADY SHADES
SADIES LADY SHADES

SHAREPOINTS
SHAREFPOINTS

SYDZ LIDZ AR
SYDZ LYDZ INC

b55-K55-EKG55

THREE CORNERS COSTUMES
THREE CORNERS HISTORICAL COSTUMES

WILLIAM F WILLIAMS

DAN DAPPER

HATTIE CHAPEAU

MIKE MIKEY

POS SALES

SADIE SHADE

CHERYL ATOSSAL

DEEDEE LIDZ

54634 WM AVE, BILLYTON, MI 45555
SAME AS BILL-TO, SAME, MI 45555

89 9BTH AVEMUE, ABBINGDON, OH 55555
DAN DAPPER, 89 98TH STREET, OH 44444

464 FOURTH, FORETON, MI 44444
FLORA FOREMAN, 44 FOURTH, MI 44444

4562462456 IST STREET, TOPPING, MI 49888
CONTACT, ADDRESS, MI 45898

7 3/4 MADDOX, CITY, MI 45555
HATTIE HOUSE, 7 3/4 MADDOX, MI 45555

456 SIXTH, CITY, MI 48555
MIKE MIKEY, 466 SIXTH, MI 48555

ADDRESS Q, QTY, MI 47777
NEW CUSTOMER., ADDRESS, MI 56666

29882 SECOND, DETROIT, MI 45556
» 29882 SECOND, MI 45555

00 SLIPPERY ROCK, SETTLEHERE, AR 66669
SADIE SHADES, 00 SLIPPERY ROCK, AR 66669

P3 7TH AVENUE, NY, MI 01234
» P3 TTH AVENUE, NY 01234

29882 SECOND, DETROIT, MI 455EG
SYDZ LIDZ, 29882 SECOND, MI 45555

56 65TH STREET, CIT, MI 35555
BENEDICT ARMOLD, 56 65TH STREET, MI 35555

Customer Liswvith ShipTo Address
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Layoutfor CustomelList

Headelleft: Program Code,Company Name,
Cente: Report Name, Date& Time
Right: ReportDate & Time
Columns:
Co/Acct: CompanyNumber- Customer Accouriiumber
Customer Name Customer Account Naméf aShip-To Addressis includedthe ShipTo Nameappears

belowtheBill-To Name.

Phone: Contact RoneNumber
Contact: Billing Contact, fronthe CustomePrimaryRecord
Address Billing Addresslf a Ship-To Addressis included, the Shifp Address appears

belowtheBill-To Address.
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OPTION 214: Stock Sales/Customer SummariReport

This report summarizai companysalesboth invoicesandcreditmemc, within a specified date
range For eachCustomeAccouni the reportistsall Stock Numbes sold, with nainitsand
dollars invoiced.

There ar€ustomeAccountSubtotals, with Company Summary Total

b To Print a Stock Sales/Customer SummariReport:
C Click on214.Stock Sales/Customer SummariReport, or
C Keycommandd 244, [Enter].

The Stock Sales/Customer Sumnsargen appears.

AL L FMW U100000019
Conveyorware Distribution System SELECT  CUS606D1

Stock Sales/Customer Summary

ENTER COMPANY.. g 100
ENTER START DATE: MMDDYYYY

@l
ENTER END DATE : i MMDDYYYY

a Help ‘f Exit Q Prompt @ Cancel ws  Print = Ll

Stock Sales/Customer SumnfReportscreen

C Viewkey, or selec€ompany Number, [Tab]
Use[Prompt] to select, if desired.

C Select oréyStart Date™, [Tab]
Formatmmddyyyy No defaultClick on the Calendar icon to select the
date, if desired.

c KeyEnd Date™, [Print].

Formatmmddyyyy No default Click on the Calendar icon to select the
date, if desired.

Thesystenprintsthe reporfor the specified date range
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FROGRAN CUsS6&06R Conveyorware Distribution System 1/22/716 11:47:32
COHPANY : 100 BETA DATA VISION STOCK SALES/CUSTOMER SUMMARY PAGE: 1
FROM: 653072015

CUSTOMER CUSTOMER NAME STOCK # STOCK/ITEM DESCRIPTION UNITS AMOUNT

0000000001 POS CUSTOMER BOX SHIPFING CARTON 2% 24%.00

CAT EYE LENS KIT 16HH LENSES, APERTURES 3 750.00

CE APERTURE B-16 CAT'S EYE ADJUST B-16 HH 56 3.,920.00

GIFTCARD GIFT CARD 8 980.00

RESTAURANT-FOOD SEATED DINING 2 128.80

29 970 .36

20 MH LENTICULAR 5 HULTIFOCAL GLASS LENS 53 4,165.00

24 M LENTICULAR 8 MULTIFOCAL GLASE LENMS & 720.00

4D LENS 10HM 10HM POLISHED EDGE 1 &7 2,600.00

4D LENS 1&HM 16HM GROUND EDGE &0 3,660.00

TOTALS: 308 17,918.16

000D0ODDD99 BETA DATA VISION CAT EYE LENS KIT 16HH LENSES, APERTURES 22 5,600.00

CE APERTURE B-16& CAT'S EYE ADJUST B8-16 HH G5 .00

FREIGHT FREIGHT 1 20.00

TAX T 751.74

20 MH LENTICULAR 5 MULTIFOCAL GLASE LENMS 5 425.00

4D LENS 10HM 10HM POLISHED EDGE 1 51 5,579.00

4D LENS 1&HM 16HM GROUND EDGE 12 720.00

TOTALS: 142 13,095.74

0000000100 EYE IN THE SKY CAT EYE LENS KIT 16HM LENSES, APERTURES 48 12,650.00

CE APERTURE B-16& CAT'S EYE ADJUST B8-16 HH 110 176.00

FREIGHT FREIGHT 2 32.00

TAX 27 1,722.12

20 MH LENTICULAR 5 MULTIFOCAL GLASE LENMS 113 9,585.00

26 M LENTICULAR B MULTIFOCAL GLASS LENS o .00

4D LENS 10HM 10HM POLISHED EDGE 1 92 7lz.00-

4D LENS 1&HM 16HM GROUND EDGE 108 6,624.00

TOTALS: 500 30,077.12

0D0DOODL01l MEWLENZ CE APERTURE B-16 CAT'S EYE ADJUST B8-16 HH G- 50.00-

REIMBURSABLE EXPEMNSE SEE ATTACHED 1 240.00

AX 10 749 .85

40 LEHS 10HM 10HH POLISHED EDGE 1 129 5,416.80

40 LENS 16MHM 16HH GROUND EDGE 110 6,620.60

TOTALS: 266 12,777.25

0000000102 CLIENT 121 CARTON OUT MASTER PACK PICK/PACK 182 182.00

INNER PACK INNER PACK PICK/PACK 31 31.00

ORDER PROC DOMESTIC ORDER PROCESS 122 366.00

PICK/PACK UNIT PICK/PACK FEE 4,647 2,396.95

TOTALS: 4,982 2,975.95
PROGRAM : CUS&0&R Conveyorware Distribution System 1/22/16 11:47:32
COHPANY : 100 BETA DATA VISION STOCK SALES/CUSTOMER SUMMARY PAGE: 2

FROM: 1/01/2015 TO: &/30/2015
CUSTOMER CUSTOHER MAME STOCK # STOCK/ITEM DESCRIPTION UNITS AMOUNT
GRAND TOTALS: 6,178 76,844.22

StockSales/Customer Summatgport

Layoutfor Stock Sale§lustomer SummaReport

Header: Company Number & NamRgport Title, Specified Date range, Report Date.

Columns: for each Customer Account:
Customer. CustomeAccountNumber & Name
Stock # SockNumber
Stock Desc.  StocKlitem Description
Units NumberShippedAND Returnedwith (absoluteYotal per
Customer
Amount Net Dollar Amountof saleswith Total per Customer

Grand Totals Total Units& Total Dollars for th®ateRange.
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OPTION 215: NAICS Code CustomerReports

This report list€ustomer Accounts with specific NAIBSo 4 digit) Industry Group
codes, in Code Number, and then Customer Number @detact information and status
(active/inactive) are included.

Select all codes (default) or specify one dduereport can be helpful in sales and
marketing analysis, and in researching and targeting industry sectors.

b To Print a NAICS Code Customer Report:

C Click on215. NAICS Code Customer Repaqror
C Keycommand 2156, [ Enter ]

TheNAICS Code Reposelection screen appears.

—— FMW U100000019
Conveyorware Distribution System SELECT CUS240D1

NAICS Code Report

NAICS CODEQ | BLANK = ALL CODES

Company Nor[(s 100

@~ Eo Qr @ o =

NAICS Code Reposelection screen

C View, select, orlyNAICS Number,

4 digit numefdptional Blank(defaultselects all coddor a report with
a singl&-4 digit Industry GrouplAICS code select okey thecode.

C View, select, orgyCompanyNumber, [Print].

The specified NAICS report prints.
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PROGRAM : CUSZ40R

Eonveyorware Distribution System

HAICS CODE MASTER REPORT

6728715 18:08.:37

Fage 1

Cof ACCOUNT® CUSTOMER MAME

ADDRESS

CONTACT

FHONE STATUS

loo-pogoooooes SYDZ LIDZ AR
100-D000000L00 HIKES HEHWSWEAR

log-poooooolol  BILL TO BILL

29882 SECOND, PORT HURIME, MI 45855

EHAIL: =ydzalydzr.sdu
G548 SIXTH, CITY, HWI 42252
EHAIL: MIKEIMEMSWEAR.E

1]
544634 WM AVE, BILLYTOW, HI 45585

HIKE MIEEY

MAICS TOTAL COUNT [T
wssss G999 DEFAULT waans
o oo oo meiseiieciesesssssssssssasssssssssssssssssssssssssssssssssa-s #
L00-p000000001 POS CUSTOMER 29882 SECOND, POAT HURINE, MI 45858 POS BALES
MAICE TOTAL COUNT 1 wsans
MAICE GRAND TOTAL G omesws

WILLIAM F WILLIAMS

BEE-ER5-EREG ACTIVE
111-111-1111 ACTIVE

ACTIVE

GE5-GRE-5585 ACTIVE

RN

NAICS Codeeport

Layoutfor NAICS CodeReport all (defaultNAICS des

Header:

ReportCode
Report Title
Date & Time

For Each NAICS Code****4-digit Number & Industry SectbDescriptiorf***

Columndor each Code

Summaries:

Co# Cust#:
CustomerName
Address

Contact
Phone
Satus

Sector Code Count
All Records Count

Company Numbeustomer Accouriiumber

Customer Account Name

CustomeBilling address, above

Contact Email
Primary(Billing) ®ntact
ContactPhoneNumber

Account statudictiveor Deactiveed
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OPTION 218: Stock SalesSummaryReport

This report summarizes all stackivitywithin a specified datenge Thereportlists
unitgboth sales and returnapd dollars (sales orfiy) each Stock Numbewjth Totals.

This report makeao distinctiorfor + or d units returned stockaddsto the unis along
with sold stock.

b To Print a StockSalesSummaryReport:
C Click on218. StocksalesSummaryReport, or
C Keycommand 2 1, [Erder]

The StockSalesSummarnReportselection sreen appears.

FMW U100000019

Conveyorware Distribution System SELECT  CUS607D1
Stock Sales Summary

ENTER COMPANY..[CY fiee

ENTER START DATE: @ MMDDYYYY

ENTER END DATE : i MMDDYYYY
Emerl

a Help ‘f’ Exit Q Prompt & Cancel s Print

Reset'

Sock SalesSummanReportselectiorscreen

C View, select ordyCompany Numbet@, [Tab]
Use[Prompt] to select, if desired.

C Key Start DateZ |, [Tab]
Formatmmddyyyy. No default Click on the Calendar icon
to select the date, if desired.

C Select ordy End Date™, [Print].

FormatmmddyyyyNo default Click on the Calendar icon
to select the date, if desired.

The StockSalesSummaryReportprints.

January 22, 2016 200 Customer Menu 78



Customer Menu

PROGRAM : CUS&DTR Conveyorware Distribution System 1722716 11:55:31
COHMPANY : 100 BETA DATA VISION STOCK SALES SUMMARY REFORT PAGE 1
FROM: 15012015 TO: 1253152015
STOCK/ITEM# STOCK/ITEM DESCRIFTION UNITS AMOUNT
BOX SHIPFING CARTON 26 25.70
CARTON OUT MASTER PACK PICE/PACK 185 183.00
CAT EYE LENS KIT 16HMM LENSES, APERTURES T7 20,100.00
CE APERTURE B8-16 CAT'S EYE ADJUST B8-16 HM 278 10,810.00
FREIGHT FREIGHT 1 194.00
GIFT CARD $50 450 GIFT CERTIFICATE 2 100.00
GIFTCARD GIFT CARD - &0.00
INHER FACK INNER PACK PICK/PACK 32 32.00
ORDER FROC DOHESTIC ORDER FROCESS 133 358.80
OUTBOUND MM DAILY MINIMUM FEE 1 10.00
PICK/PACK UNIT PICKSPACK FEE 4,950 2,553.35
REIMBURSABLE EXFENSE SEE ATTACHED o T40.88
RESTAURANT-FOOD SEATED DIMNING 2 128.80
RESTOCKING FEE RETURNE CHARGE 1- 1&6.00
TAX TAX 119 5,901.51
20 MM LENTICULAR 5 HMULTIFOCAL GLASS LENS 219 18,101.75
24 M LENTICULAR B8 HULTIFOCAL GLASS LENS 63 T7.100.00
4D LEWMS 10MM 10HM POLISHED EDGE 1 389 16,675.80
G0 LEWNS 16MM 16HM GROUND EDGE 365 23,158.60
TOTALS : 6,849 107,170.19
Sock SalessummaryReport
Layout forStock SlesSummaryReport
Header
Company Number & NamBgport Title, Specified Daange,
andReport Date.
Columns
Sock/ltem # SockNumber
Iltem Desc. Stock Description
Units Units with ActivityNumberSold andNumber
Credited
Amount Dollar SalesAmount
Grand Totals: Total Units& Total Dollars for the date range.
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219 List Tax Bodies

This report | ists each of Conveyorwareds
modifications. Also included are other government sales tax rate records that have been
added to the system with Option 826rk with Tax Bodies

An agency will hawaultiple records in the list when tax is levied (or exempted) on
specific categories of products and/or services, and when tax is levied at multiple rates.

b To SelectTax BodiesList:
C Click on219Tax Bodies List, or
Keycommand2 196, [ Enter] .

C
C

TheTax Body Lisselection screen appeatrs.

Fi 1 19
Conveyorware Distribution System MWI1000000

PROMPT  TAX331D1

Tax Authorities Listing

Required Information:

Enter Company Number [ 100

State..cconncnsceee u Blank for All
a g g : : Enterl
Help ‘ Exit Q Prompt s Print @ Cancel Reseti
Tax Body Lisselection screen -
b To Print the Tax Body List:
C View, select ordyCompany Numberg, [Tab]

Up to 3 digitmymeridJse [Prompt] to select, if desired.

C View,select, ordxyStateE, [Print].
2 digitalphaState Abbreviation Code. Blank (default)= All.

TheTax Body Lisprints, and the system returns to26@Customer Menu
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REPORT TAX340R Conveyorware Distribution System 2/27/16 13:19:48
COMPANY :  SYDZ LIDZ TAX BODY LISTING PAGE: 1
Tax Holiday
Tax Body Description State Tax Rate Cat.Class Beg.Date End Date
LAPEER COUNTY Lapeer Junk Food Tax MI 5.0000000 0O 0/00/0000  0/00/0000
LAPEER COUNTY Lapeer Junk Food Tax MI 5.0000000 01 EMTY  0/00/0000 0/00/0000
MI Michigan Junk Food Tax MI 15.0000000 01 EMTY 0/00/0000 0/00/0000
MI Michigan Groceries Sales Tax MI 2.0000000 01 FOOD 0/00/0000 0/00/0000
MI Rx Medicine and Health Care MI .0000000 0L PHAR  0/00/0000  0/00/0000
MICHIGAN Michigan Sales Tax MI 6.0000000 00 0/00/0000  0/00/0000
MICHIGAN Michigan Sales Tax MI 15.0000000 01 EMTY 0/00/0000 0/00/0000
MICHIGAN Michigan Sales Tax MI 2.0000000 01 FOOD  0/00/0000  0/00/0000
MICHIGAN Michigan Sales Tax MI .0000000 01 PHAR  0/00/0000 0/00/0000

Tax Body List, State of Michigan

Layout for Tax Body List

Header Left: Report Code & Company,
Center:Title,
Right: Date, Time & Page.

Columns:
Tax Body: Name of the State, Regional, or Local Government.

Description: Name for the Tax, or the Tax Exemption.

State State Code/Abbreviation
Tax Rate: Percentagdevied for this Category/Class of
merchandise

or service.

Cat. Class: Inventory Category NumbandClass Cod®0=ALL,
t he Basit/getasit record. Albther Category
& Class records for this boolyerridethe basic rate.

Tax Holiday Begin Date: If a scheduled tax holiday exists, the dates.
End Date: /9999 indicatesveryyear.
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639. Tax Authorities List

Print a list of all Sales Tax Authority/Locality records, or limit the list to one State, if
desired. Foeach Tax Authority, the report lists each component Tax Body batseits
Sales Tax, and the combined Total . For
print Menu Option 219.

b To SelectTax Authorities List:
(o4 Click on220Tax Authorities List, or

>

C Keycommand2 206, [ Enter].

TheTax Body Lisselection screen appeatrs.

FMW U100000019

Conveyorware Distribution System PROMPT TAX331D1

Tax Authorities Listing

Required Information:

Enter Company Number[Zy 100

State...ciciiarinnes g Blank for All

.

- 2 Enter.
Q Help (? Exit Q Prompt == Print @ Cancel !
Resetl

Tax Authorities Lisselection screen

b To Print the Tax Authority List:

(o View, select ordyCompany Number & | [Tab]
Up to 3 digitymeridJse [Prompt] to seledtdesired.

(@

View,select, orekyState@, [Print].

2 digitglphaState Abbreviation Code. Blank (default) = All.
Select one State, if desired, to limit the list.

TheTax Authority Lisprints, and the system returns to2b@Customer Mnu
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REPORT : TAX330R Conveyorware Distribution System 5/13/15 10:50:40
COMPANY : BETA DATA VISION TAXING AUTHORITY LISTING PAGE: 1
Taxing Authority Description Tax Body Tax Rate
MICHIGAN Sales Tax Michigan MICHIGAN &.0000
Total Tax: &.0000
OAKLAND COMBINED Oakland Co. Michigan MICHIGAN &.0000
DAKLAND COUNTY 3.0000
Total Tax: 9.0000

Tax Authority List State of Michigan

Layout for Bx Authority/Locality List

Header Left: Report Code & Company,
Center:Title,
Right: Date, Time & Page.

Columns:
Tax Authority: Name of theState, or of a Combind@x Locality
Description:  StateTaxor Combined Localized Tax
Tax Body State, Region, or Local Government Body

Tax Rate: BasedPercentagdeviedfor each Tax Body, and the
Total for the Authority.

January 22, 2016 200 Customer Menu 83




